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Dear Demon Deacon Student-Athletes,
On behalf of the entire Deacon Nation, welcome to Wake Forest University! You have
chosen to attend one of the best universities in the country. One of the primary goals of
our department is to provide you with a World Class Student-Athlete Experience, and
although this year is unlike any other we have seen, rest assured that our coaches,
administrators and support staff are all ready to assist you in whatever way possible.
You have accepted the challenge of not only attending one of the best academic
institutions in the country, but also a school that has a rich athletic tradition at the highest
level of collegiate athletics. As a Demon Deacon, you will have the opportunity to excel
both academically and athletically. Earning a degree from Wake Forest University will
provide you with many opportunities. Competing and excelling in athletics will enhance
those future opportunities.
As a member of the Atlantic Coast Conference, Wake Forest competes in the best
conference in the country. You will be training in state-of-the art facilities and competing
against the best athletes. As you become familiar with the athletes who preceded you at
Wake Forest and the accomplishments of those individuals and teams, you will be
impressed with our rich tradition.
This handbook will help to answer your questions about the academic and athletic
policies and procedures that govern our department. If you have questions that are not
covered in this handbook, please do not hesitate to call or visit with the appropriate person
in our department. You will find a list of helpful contacts and resources later in this
handbook.
We are pleased that you have chosen to be a Demon Deacon! I wish you the best with all
of your endeavors at Wake Forest.
Go Deacs!

John Currie
Director of Athletics

INTRODUCTION
PURPOSE OF HANDBOOK
This Handbook is designed to provide varsity athletes with
information concerning policies of Wake Forest University
and the Wake Forest Department of Athletics. It is not
intended as a substitute for other important university
publications such as the Bulletin of Wake Forest University
or the Wake Forest Student Code of Conduct. Therefore, it
does not duplicate much of the information contained in
those publications. Student-athletes enrolled in Wake Forest
graduate or professional schools are also subject to all rules
and policies associated with their respective school. This
handbook is a supplement to other sources of information
and should be regarded and used as such. All studentathletes are required to follow all University academic
rules at all times. See University Student Code of
Conduct for a list of these rules.
It is most important to remember that help of all kinds
is available. A comprehensive list of important contacts
and resources can be found at the end of this Handbook.
If answers are not found within this Handbook, check with
a University faculty advisor, resident advisor, or the Senior
Associate Athletic Director for Student-Athlete Services of
the Department of Athletics for assistance. Student-athletes
are encouraged to take advantage of the wide variety of
services available to them at Wake Forest University.

reporting discrimination are protected from any retaliatory
action.
INSTITUTIONAL CONTROL
Each NCAA member institution is charged with the
responsibility of maintaining control over the conduct of its
intercollegiate athletic program.
Violations do not result from a lack of institutional control
if:
•

Adequate compliance measures exist.

•

Compliance measures are appropriately conveyed to
those who need to be aware of them.

•

Compliance measures are monitored to ensure that
they are being followed.

•

On learning that a violation has occurred, the
institution takes swift action.

Actions likely to demonstrate a lack of institutional control:
•

A person with compliance responsibilities fails to
establish a proper system to monitor the operations of
a compliance system.

•

A person with compliance responsibilities does not
take steps to alter the system of compliance when
there are indications the system is not working.

•

A supervisor with overall responsibility for
compliance, in assigning duties to subordinates, so
divides responsibilities that, as a practical matter, no
one is, or appears to be, directly in charge.

•

Compliance duties are assigned to a subordinate who
lacks sufficient authority to have the confidence or
respect of others.

•

The institution fails to make clear, by its words and
its actions, that those personnel who willfully violate
NCAA rules, or who are grossly negligent in
applying those rules, will be disciplined and made
subject to discharge.

•

The institution fails to make clear that any individual
involved in its intercollegiate athletics program has a
duty to report any perceived violations of NCAA
rules and can do so without fear of reprisals of any
kind.

•

A Director of Athletics or any other individual with
compliance responsibilities fails to investigate or
direct an investigation of a possible significant
violation of NCAA rules or fails to report a violation
properly.

•

A Head Coach fails to create and maintain an
atmosphere for compliance within the program the
coach supervises or fails to monitor the activities of
assistant coaches regarding compliance.

DEPARTMENTAL MISSION, VISION & GOALS
Mission: Developing Champions
Vision: A Model Intercollegiate Athletics Program
Goals:
• A World Class Student-Athlete Experience
• Integrity in Academics, Compliance, Finance,
Inclusion and Safety
• Value to the University, Winston-Salem and Triad
Communities
• Win Championships
• The Best Fan Experience in North Carolina
NON-DISCRIMINATORY POLICY
It is the policy of Wake Forest University to provide equality
of opportunity for women and men who participate in
athletics. Wake Forest University reaffirms its commitment
to comply with all applicable federal laws as they relate to
athletic programs, including Title IX.
Concerns about race, religion, gender, national origin,
sexual orientation, gender identity and expression, cultural
background, disability and other forms of discrimination
should be referred to the Director of Athletics, Deputy
Athletic Director/SWA, Senior Associate AD for
Compliance and/or appropriate sport administrator or the
Director of Equal Employment Opportunity and
Compliance within 30 days of the identification of the
complaint. (See “Important Contacts” for contact
information.) Complaints will be promptly investigated with
reasonable steps taken to protect confidentiality. Individuals

Compliance measures in place at the time of a violation
are a factor in determining whether or not there has been
a lack of institutional control.
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•

•

The NCAA rules applicable to each operation are
readily available to those persons involved in that
operation.
Appropriate forms are provided to persons involved
in specific operations to ensure that they will properly
follow NCAA rules.

•

A procedure is established for timely communication
among various university offices regarding
determinations that affect compliance with NCAA
rules.

•

Meaningful compliance education programs are
provided for personnel engaged in athletically related
operations.

•

Informational educational programs are established
to inform athletics boosters of the limitations on their
activities under NCAA rules and of the penalties that
can arise if they are responsible for rule violations.

•

Informational and educational programs are
established for student-athletes regarding the rules
that they must follow.

•

An internal monitoring system is in place to ensure
compliance with NCAA rules.

•

An external audit of athletics compliance is
undertaken at reasonable intervals.

•

The chief executive officer and other senior
administrators make clear that they demand
compliance with NCAA rules and that they will not
deliberately violate the rules or do so through gross
negligence.

•

The institution and its staff members have a long
history of self-detecting, self-reporting and selfinvestigating all potential violations.

PROCEDURES FOR REPORTING VIOLATIONS
•

Athletics Compliance Office is made aware that a
potential NCAA violation has occurred.

•

Athletics Compliance Office informs Director of
Athletics.

•

Athletics Compliance Office investigates the
reported violation and determines if it is secondary in
nature.

•

During the investigation, the Athletics Compliance
Office interviews all involved parties (e.g., Head
Coach, Director of Department, student-athletes,
etc.) who will recall all facts and circumstances
surrounding the infraction.

•

Be completely honest when reporting.

•

Athletics Compliance Office, upon gathering all
pertinent information, prepares a report to be
submitted to the ACC and NCAA, if applicable, as
well as all institution’s self-imposed penalties.

•

Athletics Compliance Office issues all penalties with
the approval of the Director of Athletics (i.e., letter of
reprimand, educational sessions).

•

Athletics Compliance Office sends report and awaits

the response from the NCAA and the ACC.
•

Athletics Compliance Office notifies all involved
parties of the ACC and NCAA responses.

SUBSTANCE ABUSE & DRUG TESTING PROGRAM
Wake Forest University recognizes that drug and alcohol
problems exist in society. Colleges and universities share
the serious concern for these problems. The use of illegal
drugs or performance-enhancing substances and the misuse
of alcohol are detrimental to an individual’s health, could
create an unfair competitive advantage and negatively
influence the integrity and character of the WFU athletic
program. Consequently, the Department of Athletics at
Wake Forest University conducts the Substance Abuse &
Drug Testing Program.
Wake Forest University adheres to the principle that there is
no place in the athletics program for substance abuse of any
kind. Occasionally, a participant may find himself/herself in
the presence of others who may be indulging in drugs and
alcohol. In such circumstances, the Department of Athletics
encourages all its participants to take a firm stand against
the use of drugs and leave the premises! The primary intent
of the University’s policy concerning substance abuse is to
preserve the well-being of the participant. Wake Forest
University strictly prohibits underage drinking of alcohol by
student-athletes at any time. In addition, no alcohol
consumption will be allowed during recruiting visits of
prospective student-athletes. Every effort is made to
maintain confidentiality within the Substance Abuse
Program. However, if Wake Forest University is required or
asked to cooperate with governing authorities and/or law
enforcement agencies, it may be necessary to release such
information.
Drug testing by the Wake Forest University Department of
Athletics may be conducted throughout the year. In addition,
leading authorities in the field of substance abuse education
may be brought to the campus during the year to speak with
participants about the dangers and consequences of
substance abuse. In an attempt to comply with NCAA
minimum guidelines on alcohol, tobacco and other drug
education initiatives, the Department of Athletics at Wake
Forest University will conduct a drug and alcohol education
program.
Participants are reminded that pursuant to NCAA Bylaw
11.1.5, the use of tobacco products is prohibited by all game
personnel (e.g., coaches, athletic trainers, managers and
game officials) in all sports during practice and
competition. Uniform penalties [PPJ1] (as determined by
the applicable rules-making committees and sports
committees with rules-making responsibilities) shall be
established for such use.
Wake Forest University reserves the right to alter, amend
and/or modify the Substance Abuse & Drug Testing
Program Agreement at any time without notice of the
participants, coaches, compliance officers, sports medicine
personnel and/or Director of Athletics. This policy is not to
be construed as a contract between Wake Forest University
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and its student-athletes. However, signed consent and
notification forms shall confirm the student-athlete’s
agreement to the terms and conditions contained in the
policy and shall be a legal contractual obligation of the
student-athlete.
If you have questions about the substance abuse program
and/or want to report a possible substance abuse violation,
please refer to the Important Contacts page for a
comprehensive list of contacts and resources.
Purpose
The purposes of the Wake Forest Athletics’ education and
testing program are:
1. To educate participants concerning the problems of
drug and alcohol abuse.
2. To help every student-athlete safely and fully
participate in athletics competition unimpaired by
the use of illegal or banned drugs.
3. To deter any participant who may be inclined to use
drugs. Drug use may result in personal harm
and/or harm to others, and creates the possibility of
unfair
competition
through
performanceenhancement.
4. To prevent drug or alcohol abuse by participants
and to avoid the problems attendant upon such drug
or alcohol abuse.
5. To provide a common mechanism for the
detection, sanction, and treatment of specific cases
of drug or alcohol abuse.
6. To maintain the integrity and character of our
athletics program by identifying the characteristics
of substance abuse and warning participants of
these characteristics.
7. To assist any participants who may be using drugs
or alcohol by offering a rehabilitation process.
Wake Forest Department of Athletics understands the everincreasing pressures on young people. Therefore, one of the
primary goals of the program is to give the participant a
“REASON TO SAY NO” to any drug-related temptations.
Any participant who has a problem with drugs and/or
alcohol will be given every opportunity to rectify his/her
problem. However, if the participant continues to indulge in
drugs or alcohol, he/she will be dismissed from the program
and all athletics scholarship aid will be terminated.
For the purposes of this policy, “participant” is defined as:
• All athletes, male and female, listed on the 20202021 NCAA Squad List.
• All student athletic trainers and managers.
• All cheerleaders, dance team members and
mascots.
Program Administration
Participation in the Wake Forest University Substance
Abuse & Drug Testing Program is required of every
participant. Annually, each participant who enters the
athletic program is provided with a copy of the University’s
Department of Athletics Substance Abuse & Drug Testing
Program and is required to sign a student waiver/consent

form which stipulates that he/she has read and understands
the University’s policy on substance abuse testing and
agrees to participate in drug testing as required. If the
participant is under the age of 18, his/her parent(s) or legal
guardian(s) must also sign the form. Original signed copies
of student waiver forms will be kept on file in the
Department of Athletics. Failure to sign the waiver shall
eliminate the participant from participation for the academic
year and shall also lead to the termination of any athletics
scholarship aid at the earliest possible moment consistent
with NCAA rules. A copy of the student waiver/consent
form may be found in the Office of Compliance.
The Director of Athletics or his/her designee, in cooperation
with the team physician and Sports Medicine staff, will
administer the Substance Abuse Program for Wake Forest
University Department of Athletics.
Self-Referral
Any participant who has a drug or alcohol problem is
encouraged to seek help before punitive action is taken by
the Department of Athletics (i.e., probation or suspension
from the team, and possible loss of athletics scholarship
aid). When a participant seeks self-referral, no team or
administrative disciplinary sanctions will be imposed upon
the participant who has made a personal decision to seek
professional assistance, provided, however, such
participant must be referred to appropriate counseling
services and may continue athletic participation if
determined by the team physician to be physically and
mentally fit. Head coaches will be informed if a participant
seeks self-referral.
Note: A participant cannot use the self-referral process as
a means of avoiding the sanctions associated with a
positive drug test (e.g., participant cannot self- refer to a
coach to avoid the consequences of a positive drug test
once he/she has been notified of selection to be drug
tested). If a participant has sought confidential substance
abuse counseling, he/she must notify the team physician or
Athletics Healthcare Administrator prior to any drug
testing.
A number of qualified agencies are available to help those
in need of counseling and/or rehabilitation. Any participant
who thinks he/she may have a substance abuse problem is
encouraged to voluntarily seek confidential assistance from
resources available to students on campus. The WFU
University Student Health Services and the WFU
Counseling Center are located on campus and are available
to all students. There are also a number of private
organizations available to assist students with drug-related
problems. However, anyone associated with the WFU
Department of Athletics may also seek the counsel of the
Director of Athletics or his/her designee; his/her head coach,
the team physician or the Sports Medicine personnel. These
people can offer counseling or referral for appropriate
rehabilitative treatment.
A student-athlete shall not be eligible for the Voluntary SelfReferral Program in the following instances:
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•
•

After the student-athlete is notified of his/her
selection for drug testing;
Thirty (30) days prior to any NCAA or Conference
postseason competition

Initial base-line drug testing will be administered for a
participant seeking self-referral. This type of testing is
helpful in determining the seriousness of the issue,
establishing all substances being used, and ensuring
detoxification. Once an individual seeks self-referral, they
will be subject to increased follow-up testing. If the
participant does not provide declining values or a negative
sample; or fails to comply with the recommendations of the
counseling provider, the participant will be in violation of
the policy and will incur associated sanctions.
Substance Abuse Education
Participants who are educated about substance abuse are
more likely to make informed and intelligent decisions
about drug use. Educational materials (e.g., Wake Forest
University Substance Abuse Program policies, banned drug
classes) are distributed to participants. In addition, special
educational programs may be arranged to provide
participants the opportunity to learn about the dangers of
substance abuse.
Wake Forest University Department of Athletics will
conduct a drug and alcohol education program.
Participants, coaches, compliance officers, Sports Medicine
personnel and the Director of Athletics or his/her designee
will be expected to attend. This program will include a
review of the team, athletic department, institutional and
conference drug and alcohol policies and a review of the
institutional drug-testing program requirements. Sessions
will include a review of NCAA alcohol, tobacco and drug
policies including the tobacco ban, list of banned drug
classes and testing protocol. Nutritional supplements and
their inherent risks will be discussed. Time will be allowed
for questions from participants.
Additional Information
Any questions regarding this program should be referred to
the Wake Forest University Substance Abuse and Drug
Testing Manual or contact Murphy Grant, (336) 758-4325.

ETHICAL CONDUCT,
SPORTSMANSHIP AND RULES
PLEDGE OF ETHICAL CONDUCT &
SPORTSMANSHIP
As a member of the Wake Forest University Athletics
community, I PLEDGE:
•

THAT I WILL ALWAYS conduct myself in a
manner that represents Wake Forest University, the
Atlantic Coast Conference, and the NCAA with
honor, dignity, and respect.

•

THAT I WILL AT ALL TIMES demonstrate the
qualities of civility and sportsmanship.

•

THAT MY PERSONAL CONDUCT will be above
reproach.

•

THAT I WILL MAKE ATHLETICS a positive
and valuable force in the educational and larger
communities.

GENERAL STUDENT MISCONDUCT
Upon registration at Wake Forest University, studentathletes are expected to conform to all federal, state and
local laws, as well as University regulations. Studentathletes are in no way exempt from penalty if found to
violate these laws. Students penalized for violating public
laws are not exempt from further prosecution by University
authorities if their actions also violate University rules.
GAMBLING AND BRIBERY
It is hoped that student-athletes will never be approached to
be involved in a gambling or bribery situation. However, in
the past, student-athletes at other institutions have become
involved with organized gambling operations. The result of
this involvement included suspensions mandated by the
NCAA and unwanted exposure and embarrassment for the
university.
At the beginning of the season, the Senior Associate Athletic
Director for Compliance will speak to each team about the
nature and prevalence of gambling and bribery in
intercollegiate athletics. At this time, there will be a review
of NCAA rules and regulations. Sports bribery is a federal
violation and is under the jurisdiction of the FBI.
Be aware that the gambling industry is constantly seeking
sources for information. It is possible that student-athletes
may be approached and questioned about the condition and
attitude of other team members. Student-athletes may be
asked to alter a game in some manner and be offered money
or gifts for doing so. If this request takes place, it MUST be
immediately reported to the Head Coach. The University
and the Department of Athletics are committed to combating
all forms of gambling and bribery. Gambling is one of the
major sources of revenue for organized crime. Operators
need inside information to set the betting line or odds. An
attempt to procure this information through bribery of a
sports participant is a felony.
Student-athletes should keep in mind that their participation
in gambling interests, even in the most minor fashion, will
jeopardize their athletic career. Because of the extreme
importance of this problem, student-athletes are asked to
observe these guidelines:
1. Report to the Head Coach any attempt to secure
information concerning situations that might alter the
normal performance of any University team.
2. Do not accept any "free ride" from strangers such as
meals, presents, etc. Student-athletes are required by
both the Department and NCAA to report any
individual who offers gifts, money or favors in
exchange for supplying information or for attempting to
alter the outcome of any contest.
3. Be aware of the legalities of gambling at an institutional
and state level. Understand that the consequences at the
University level may be expulsion and that the
University will also assist with the enforcement of
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federal, state and local anti-bribery laws.
4. Do not accept any money from a "fan" for a game "well
played.”
5. Do not attempt to sell complimentary game admissions
to anyone.
6. Do not discuss the condition or attitude of a team with
anyone other than teammates or coaches.
UNSPORTSMANLIKE CONDUCT
When participating in intercollegiate athletics competition,
student-athletes are expected to demonstrate good
sportsmanship. Each coach will instruct his/her team in
positive techniques for communicating with officials and
opponents. Student-athletes will be informed how to react to
the aggressive or unsportsmanlike actions of others.
The Department of Athletics enforces its guidelines related
to sportsmanlike conduct. Unsportsmanlike behavior must
be avoided. Some of these behaviors are as follows:
•

Physical abuse of an official, coach, athlete, opponent
or spectator.

•

Directing obscene or inappropriate language or
gestures to officials, opponents, team members or
spectators.

•

Any action that violates generally recognized
intercollegiate athletics standards or the values and
standards associated with Wake Forest University, as
determined by any individual Head Coach and
approved by the Director of Athletics.

ENFORCEMENT PROCEDURES FOR
MISCONDUCT
The following provisions are directed to undergraduate
student-athletes. Graduate and professional school studentathletes are subject to the policies and procedures of their
respective schools.
Prohibited conduct is defined as any behavior that adversely
affects the University community in its pursuit of
educational objectives, violates the rights of others or
damages property.
Enforcement of disciplinary actions taken for misconduct is
based on the severity of the action. The Judicial Branch of
the student government determines whether a student has
violated a college rule and assesses penalties. The Judicial
Branch is composed of the Honor and Ethics Council.
The Honor and Ethics Council investigates any violations of
the honor code, which include, but are not limited to,
cheating, plagiarism, stealing, deception, academic
misconduct or interfering with the procedures of the Honor
and Ethics Council. Anyone who believes a student has
committed an honor offense should confront that student
and ask him/her to report himself/herself to the Honor and
Ethics Council.
The minimum penalty for any violation of the honor system
is probation based on the terms determined by the Council.

Probation also results in athletic ineligibility until all its
terms are satisfied. However, the penalty may be as severe
as expulsion from the University.
A detailed description of the judicial process and the rights
of those accused of conduct violations may be found in the
Wake Forest Student Code of Conduct published by the
Division of Student Life.
If you have questions and/or wish to report known or
suspected violations of academic dishonesty or misconduct,
please refer to the Important Contacts page for a
comprehensive list of contacts and resources.
STUDENT–ATHLETE RULES
The following rules will apply to all student-athletes at
Wake Forest University:
1.

Class attendance shall be mandatory.

2.

Hazing activities of any type shall be prohibited.

3.

The unauthorized use of any illegal/banned
substance (e.g., drugs, alcohol, tobacco, chewing
tobacco, snuff) shall be prohibited.

4.

A coaching staff member must be notified within
24 hours of an arrest or criminal conviction.

5.

Student-athletes must utilize team transportation to
and from athletic events unless written permission
is granted by a coach, administrator or designee.

6.

Student-athletes shall adhere to the University
honor and judicial code at all times.

7.

Student-athletes shall adhere to all ACC, NCAA,
and team regulations at all times.

8.

Excessive violations of
regulations are prohibited.

9.

Student-athletes are expected to represent the
University in a positive manner at all times. This
shall include any behavior that occurs on or offcampus or via social media, that is deemed to be
detrimental to the University and/or the
Department of Athletics.

University

parking

10. It is our expectation that student-athletes will
report to their head or assistant coach, appropriate
sport administrator, Director of Athletics, Deputy
Director of Athletics or Senior Associate AD for
Compliance or other department officials,
behaviors or conduct by teammates that is
considered to be dangerous. This includes, but is
not limited to, abusive/destructive relationships,
drug or alcohol abuse, extreme risk-taking, driving
while under the influence or alcohol or drugs.
Please refer to the Important Contacts page for a
comprehensive list of contacts and resources.
Failure to adhere to any of the conditions above may result
in the immediate reduction or cancellation of a grant-in aid.
CONSENSUAL RELATIONSHIPS
Wake Forest University is committed to ensuring that
relationships in the workplace and educational environment
do not raise the perception of favoritism or bias or raise a
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concern regarding ethics or conflicts of interest. The
purpose of this policy is to outline limitations on consensual
romantic or sexual relationships between faculty, staff and
students at Wake Forest. For information on the guidelines,
disclosing methods and reporting process, please see the
policy.
No faculty member or other University employee may enter
into a consensual romantic or sexual relationship with a
Wake Forest undergraduate student, regardless of whether
there is a supervisory or evaluative relationship between
them. Accommodations for pre-existing consensual
romantic or sexual relationships between a faculty or staff
member and an undergraduate student may be permissible
and will be considered on a case-by-case basis. In such
circumstances, the disclosure process described in the policy
must be followed.
Consensual romantic or sexual relationships between a
faculty or staff member and a graduate/professional student
may be permissible provided no faculty or staff member
enters into such a relationship with a Wake Forest
graduate/professional student or under the faculty or staff
member’s supervision. Should such a relationship begin, the
department chair or supervisor of the individuals involved
in the relationship must be notified promptly so that
arrangements for alternative supervision and removal of
evaluative authority can be made.
If you have questions and/or wish to report known or
suspected violations of the Consensual Relationships policy,
please refer to the Important Contacts page for a
comprehensive list of contacts and resources.
POLICY ON STUDENT-ATHLETE ARRESTS &
CONVICTIONS
For purposes of this policy, traffic violations for which five
or more driver’s license points are assessed in NC are
considered misdemeanors.
Charges
A student-athlete who is charged with a misdemeanor in any
jurisdiction may be allowed to continue participation on a
Wake Forest University (WFU) team. This determination
will be made by the Director of Athletics after consultation
with
Appropriate
Administrators.
“Appropriate
Administrators” as used herein will include, but is not
limited to, the sport’s Head Coach, University Counsel and
the Senior Associate AD for Compliance. A case of this
nature will be decided on an individual basis, based on a
review of all of the facts and circumstances and the needs of
the University. The Director of Athletics has the discretion
to suspend the student-athlete from practice and
competition, and to recommend the elimination of a grantin-aid in accordance with NCAA rules and institutional
procedures.
A student-athlete who is (1) indicted with a felony under
North Carolina law, or (2) indicted with a crime under the
laws of another jurisdiction, which, if committed in North
Carolina, would be a felony under North Carolina law, will
be suspended from competition until the charges are

dismissed or otherwise resolved. (A student-athlete who is
charged but has not been indicted with such a felony will be
treated in accordance with the procedure outlined above for
a misdemeanor.) The indicted student-athlete may be
permitted to continue practicing with the team and may be
allowed to retain his or her grant-in-aid, if any, for the
remainder of the academic year in which the charges are
resolved. This determination will be made by the Director
of Athletics after consultation with Appropriate
Administrators, and in accordance with NCAA rules and
institutional procedures.
It is the student-athlete's responsibility to notify his or her
coach that he or she has been charged or indicted with one
of the offenses described above. Failure of the studentathlete to inform the Head Coach will be considered an
aggravating factor in any subsequent disciplinary
proceedings. The Head Coach must then notify the Director
of Athletics of the charge(s) or indictment.
If indictment is waived by the student-athlete, it is
considered equivalent to the issuance of an indictment.
Convictions
For a student-athlete who (1) is convicted of or pleads guilty
or nolo contendere to any Class A-I or lesser felony or is
convicted of or pleads guilty or nolo contendere to a
misdemeanor as defined above in North Carolina, or (2) is
convicted of or pleads guilty or nolo contendere to a crime
under the laws of another jurisdiction, which, if committed
under the jurisdiction of North Carolina, would be classified
in North Carolina as a Class A-I or lesser felony or such a
misdemeanor, the decision regarding dismissal will be made
by the Director of Athletics, on a case-by-case basis,
following his consideration of all of the facts and
circumstances including the reputation of the University
after consultation with Appropriate Administrators, and in
accordance with NCAA rules and institutional procedures.
The student-athlete may be allowed to retain his or her
grant-in-aid for the balance of the academic year in which
the conviction or plea occurs, as determined by the Director
of Athletics after consultation with Appropriate
Administrators, and in accordance with NCAA rules and
institutional procedures.
For a student-athlete who is (1) convicted of or pleads guilty
or nolo contendere to any felony in North Carolina other
than a Class A-I or lesser felony, or (2) convicted of or
pleads guilty or nolo contendere to a crime under the laws
of another jurisdiction, which, if committed under the
jurisdiction of North Carolina, would be classified in North
Carolina as a felony other than a Class A-I or lesser felony
under the laws of North Carolina, the presumptive penalty
will be permanent dismissal from the team; however, the
decision regarding dismissal will be made by the Director of
Athletics, on a case-by-case basis, following his review of
all of the facts and circumstances and the needs of the
University
after
consultation
with
Appropriate
Administrators, and in accordance with NCAA rules and
institutional procedures. In addition, the student-athlete’s
athletics aid may be terminated at the earliest possible time,
consistent with NCAA rules.
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WFU STUDENT SEXUAL
MISCONDUCT POLICY
(For the University’s full student sexual misconduct policy, see
http://wp-cdn.aws.wfu.edu/wpcontent/uploads/sites/299/2017/08/11112223/STUDENTSEXUAL-MISCONDUCT-POLICY.pdf)

If you or someone you know may have been a victim of
sexual assault or any other type of sexual misconduct
prohibited under this policy, you are strongly encouraged to
seek immediate assistance. If a Reynolda campus student
wishes to discuss a matter regarding sexual misconduct in a
confidential setting, the student may contact the Safe Office,
which offers confidential crisis response and ongoing
support concerning issues of sexual misconduct. The Safe
Office is available 24/7 while classes are in session. The
Safe Office can be reached at 336-758-5285. For additional
information about seeking medical assistance and emotional
support, as well as important contact information, see
Section XIV of this Policy. Wake Forest University expects
all members of its community to act in respectful and
responsible ways towards each other. Wake Forest
University is committed to providing programs, activities
and an educational environment free from sex
discrimination.
This Student Sexual Misconduct &
Discrimination Policy sets forth resources available to
students, describes prohibited conduct, and establishes
procedures for responding to reports of sexual misconduct
(including sexual assault, sexual harassment, and other
unwelcome sexual behavior). As a recipient of Federal
funds, Wake Forest is required to comply with Title IX of
the Higher Education Amendments of 1972, 20 U.S. C. §
1681 et seq. (“Title IX”), which prohibits discrimination on
the basis of sex in education programs or activities. Sexual
misconduct, as defined in this Policy, is a form of sex
discrimination prohibited by Title IX. As explained in
Section III of this Policy, sexual misconduct, sexual
harassment, and sexual intimidation are all forms of
misconduct prohibited by this Policy. All such forms of
misconduct are referred to generally as “sexual misconduct”
throughout this Policy. This Policy addresses complaints of
sexual misconduct where the accused is a student of Wake
Forest University.
Complaints relating to sexual
misconduct by a member of the University faculty or staff
may be reported to the University’s Title IX Coordinator.
Details regarding Wake Forest’s policy directed at sexual
harassment by employees may be found online at
http://hr.wfu.edu/policies-and-procedures/. The University
will make this policy and educational opportunities readily
available to all students and other members of the University
community.
Please refer to the Important Contacts page of this
Handbook for a comprehensive list of contacts and
resources available.

STUDENT-ATHLETE SOCIAL MEDIA
POLICY
Wake Forest Athletics recognizes the popularity and
platform that social media sites such as Twitter, Facebook,

YouTube, Instagram, Snapchat, TikTok and others provide
our student-athletes.
Student-athletes should remember that, as a student-athlete
participating in intercollegiate athletics at Wake Forest
University, you are always representing yourself, your
family, your team, and the University. Whether you are on
campus, off campus or online, the way you conduct yourself
reflects upon much more than you as an individual. As an
ambassador for Wake Forest Athletics, you carry an added
responsibility and your behavior can be easily broadcast to
the world. You are expected to portray our teams, coaches,
student-athletes and staff in a positive light.
The guidelines below should be followed to minimize
negative exposure to you, your family, your team, and Wake
Forest University:
1. Do not publish posts containing proprietary
information:
1. Personnel News (coaching or staff
changes; signing, discipline or departure
of student-athletes)
2. Recruit visits or commitments
3. Health and welfare information of
student-athletes (all injuries – personal &
teammates)
4. Student-athlete academic records covered
by FERPA (personal & teammates)
2. Do not post offensive or inappropriate photos,
including, but not limited to:
1. Use of alcohol & illegal substances
2. Nude, partially clothed, or sexually
suggestive
3. Violation of team rules
3. Do not post offensive or inappropriate comments,
including, but not limited to:
1. Derogatory language
2. Racial or ethnic slurs
3. Drug-related references
4. Profanity
4. Do not post anything that criticizes Wake Forest
student-athletes or teams, opposing studentathletes or teams or game officials.
5. Never post your home address, local address,
phone number(s) or other personal information.
6. Use of social media sites may not, in any way,
violate the Wake Forest University Student Code
of Conduct, the Student-Athlete Pledge of Ethical
Conduct and Sportsmanship, the ACC
Sportsmanlike Policy or any NCAA regulations.
Any text or photo placed online becomes the property of
the site(s) and is completely out of your control the moment
it is placed online – even if you limit access to your site.
You should not post any information, photos, or other items
online that you would not want to make public. Future
employers, internship supervisors, graduate admissions
officers and scholarship committees may search these sites
to screen candidates and applications.
Any violation of this policy may result in disciplinary action
and may jeopardize an athletic scholarship.

9

Questions regarding acceptable content should be directed
to the Social Media Manager, appropriate Athletic
Communications staff member, Head Coach, or appropriate
sport administrator. (Please refer to the Important Contacts
page for contact information.)

FINANCIAL AID
All athletic teams are provided with a specific number of
one-year renewable grants-in-aid (scholarships) in
accordance with budgetary restrictions and NCAA
regulations. These grants are awarded by the University
Office of Financial Aid upon the recommendation of the
Head Coach and the approval of the Director of Athletics.
Grants-in-aid are not reimbursement for services performed,
but rather are provided to help student-athletes with their
educational expenses. An athletic grant-in-aid is restricted
to covering only educational expenses such as tuition, fees,
room, board and course-related books.
An athletic grant-in-aid covers only the regular (i.e. fall and
spring terms), or a portion thereof, and may or may not
include summer school classes. Each Head Coach, in
conjunction with the Senior Associate Athletic Director for
Student-Athlete Services, and ultimately the Director of
Athletics, decides who is to be awarded aid for summer
school and the amount to be given. Once an athletic grantin-aid is awarded, Wake Forest University is committed to
fulfilling its financial responsibilities for the awarded term.
However, athletics aid may be reduced or cancelled during
the term of the award if the student-athlete:
•

Becomes ineligible for intercollegiate competition
(e.g., enrolled in less than twelve semester hours
[unless it is the last semester], academically ineligible
by WFU and/or NCAA standards, etc.).

•

Receives subsequent financial aid which exceeds
NCAA maximums.

•

Gives false information on an application, letter of
intent or financial aid agreement.

•

Engages in misconduct that brings disciplinary action
from the institution.

•

Voluntarily withdraws from the sport at any time for
personal reasons.

•

Has any involvement in gambling or illicit drugs that
may result in suspension from the team.

•

Obtains employment during the academic year
(except for the vacation periods listed in the
University’s official calendar) without prior
permission from the Athletics Compliance Office.

•

Enters the NCAA Transfer Portal

Athletics aid MUST be REDUCED or CANCELLED if a
student-athlete:
•

Signs a professional sports contract for the respective
sport before exhausting eligibility.

•

Accepts money for playing in an athletics contest.

•

Agrees orally or in writing to be represented by an
agent or accepts any benefit from an agent before
exhausting eligibility.

•

Receives other countable aid that exceeds the
individual financial aid limit.

The Office of Financial Aid notifies student-athletes on or
before July 1st of each year concerning the status of a grantin-aid’s renewal. If aid is reduced or discontinued, the
student-athlete may appeal the decision through the
University Scholarship Committee. The appeal process
must be completed by the date stated in the renewal letter
from
the
Office
of
Financial
Aid.
Any
gradation/cancellation of the original grant may be made
only upon the recommendation of the Director of Athletics
to the University Scholarship Committee under guidelines
specified by NCAA legislation.
INSTITUTIONAL FINANCIAL AID
All financial assistance received by a student-athlete must
be reported annually and be in compliance with NCAA and
ACC rules and regulations. Therefore, it is important that
student-athletes on an athletic scholarship check with the
Athletics Compliance Office and his/her Head Coach before
accepting additional aid. The combined aid cannot exceed a
full scholarship. However, student-athletes may be eligible
to receive additional assistance from Pell Grant funds
without affecting the athletic scholarship. For more
information on Pell Grants, contact the Office of Financial
Aid.
If additional funds are needed, personnel at the Office of
Financial Aid will help investigate the possibility of longterm student loans or federal grants, as well as assist with
the application process related to qualifying for these funds.
The student-athlete and the parents/guardians must
complete and submit a FAFSA (Free Application for
Federal Student Aid) and CSS (College Scholarship
Service) Profile before being considered for additional
assistance.
OFF-CAMPUS HOUSING
Wake Forest University has a three-year on-campus
residency requirement, but seniors are eligible for offcampus housing. Scholarship student-athletes should
receive permission of the Head Coach to live off campus.
The room allowance must be in compliance with NCAA
financial aid rules and regulations. A semester's allowance,
equivalent to the weighted average of the cost of all
dormitory rooms, may be obtained at the beginning of each
semester from the Financial and Accounting Services
Office. If further information is needed about locating offcampus housing, please contact the Office of Residence Life
and Housing or visit: https://rlh.wfu.edu.
OFF-CAMPUS FOOD SERVICE
NCAA regulations allow a student-athlete’s athletic
scholarship to include board (meals). If a student-athlete
desires to eat off-campus, he/she will receive an allowance
approved by the Head Coach, not to exceed the value of an
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unlimited meal plan for on-campus dining. This allowance
may be obtained from the Financial and Accounting
Services Office at the beginning of each semester of the
academic year.
UNIVERSITY CHARGES NOT PAID BY THE
ATHLETIC DEPARTMENT
Questions always arise concerning the types of University
expenses that are covered when a student-athlete is on full
scholarship. Tuition, fees, required books, and room and
board are covered. The expenses listed below are not
covered by athletic scholarship.
Any of the following charges must be paid by the studentathlete. Class registration is prohibited as long as there are
outstanding expenses.

Permissible uses of the fund include:
•

Summer school

•

Academic Achievement awards

•

Insurance premiums

•

Graduate school exams

•

Postgraduate scholarships

•

Professional program testing

•

Fees for internship programs

•

Emergency expenses

•

Transportation costs for family members when
student-athlete is being honored

•

Long distance phone calls

•

International student fees

•

Cost of treatment for non-athletically related injuries

•

Educational supplies

•

Library fines

•

Clothing items

•

Fines for damage to University property, including
the Residence Halls

•

Medical and dental expenses

•

Replacement of lost or destroyed Residence Hall
keys

•

"Consumable charges" such as: lab fees for breakage,
non-required field trips, art supplies, and
photography supplies (see NCAA Student-Athlete
Opportunity Fund)

•

Replacement fee for lost identification card

•

School supplies, pens, notebooks, paper, calculators,
etc.

•

Class fees/supplies for elective courses (i.e., golf,
horseback riding, scuba diving)

•

Vehicle Registration fee

•

Parking fines

•

Copying costs

•

Student Health
University)

•

Charges for lost athletic-issued equipment

•

Post Office Box rental if living off-campus

Insurance

(required

by

the

GRADUATION AND POST-ELIGIBILITY AID
The undergraduate degree program is designed to be
completed within a four-year period. Student-athletes
should plan to complete degree work within that time frame.
For some student-athletes, athletic eligibility will extend
beyond four years. The Department of Athletics expects
those student-athletes to complete their degree requirements
by the expiration date of their athletic eligibility. If degree
requirements are unable to be completed within the allotted
time frame, the Head Coach should be consulted concerning
post-eligibility financial aid.
NCAA STUDENT-ATHLETE OPPORTUNITY FUND
The NCAA Student-Athlete Opportunity Fund (SAOF) is
money that has been set aside by the NCAA to provide direct
benefits to the student-athlete or their families.

Clothing/Personal Expenditures
All student-athletes will be required to submit a FAFSA to
the Office of Student Financial Aid in order to access the
SAOF to purchase clothing and other personal items.
Student-athletes who are eligible to receive a PELL Grant
will be granted the opportunity to access the funds on the
first day of class during the fall semester. Student-athletes
who are not PELL eligible, but who have demonstrated
financial need, may be permitted to access the fund as of the
first day of class during the spring semester. Studentathletes using the fund for clothing and personal
expenditures will be required to verify all purchases. If
individual expenditures are not approved, a financial hold
will be put on the student’s account. An individual
assessment of need will be performed for international
student-athletes who wish to utilize the fund for clothing and
personal items. No student-athlete will be allowed access to
the fund until all monies owed to the University are paid in
full. Any student-athlete who utilizes the fund to cover
expenses that result from irresponsible or negligent acts (e.g.
computer damage) may lose the opportunity to access the
fund for clothing and personal expenses. Access to the
SAOF may vary from year to year, subject to budgetary
constraints.
Emergency/Medical Expenditures
All student-athletes will have the opportunity to access the
fund for emergency or medical situations. These requests
will be reviewed on a case-by-case basis.
Application Process
Any student-athlete interested in applying for the SAOF
should contact the Athletics Compliance Office.
STUDENT-ATHLETE EMPLOYMENT
IT IS NOT PERMISSIBLE FOR ANY WAKE FOREST
STUDENT-ATHLETE TO WORK PRIOR TO BEING
APPROVED BY THE ATHLETICS COMPLIANCE
OFFICE. FAILURE TO COMPLETE THE APPROPRIATE
PAPERWORK MAY RESULT IN FORFEITURE OF
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ELIGIBILITY.

•

During Academic Year
A student-athlete may be employed on or off-campus during
the academic year if there is prior approval from the Head
Coach and if the required paperwork from the Athletics
Compliance Office is completed by the employer and
approved by the Head Coach.

Using University telephones and/or telephone credit
cards for free, or at a reduced cost.

•

Using copiers or fax machines for non-academic
purposes.

•

Accepting special discounts on purchases or services
or special payment arrangements on any purchases
that may be offered due to status as a student-athlete.

•

Accepting preferential treatment of any kind that is
not provided to all students.

•

Any "free" or "special" benefits or opportunities
made available solely to student-athletes and not preapproved by the Athletics Compliance Office.

During Official Vacation Periods and Summer
A student-athlete may work during any official vacation
period or during the summer. Student-athletes should keep
accurate summer employment records to provide
information to the Athletics Compliance Office during the
Fall compliance meeting.
Definition of Legitimate Earnings
The following are guidelines for legitimate earnings during
the academic year, official vacation periods and summer:
•

The student-athlete may not receive any
remuneration for the value or utility that the studentathlete may have for the employer because of the
publicity, reputation, fame or personal following he
or she has obtained because of athletics ability;

•

The student-athlete is to be compensated only for
work actually performed; and

•

The student-athlete is to be compensated at a rate
commensurate with the going rate in that locality for
similar services.

IMPERMISSIBLE EXTRA BENEFITS
Student-athletes may not receive any award or expense
allowance that is not authorized by the NCAA. A studentathlete who accepts impermissible benefits or awards will
very likely lose his/her eligibility, scholarship and right to
compete in intercollegiate athletics. Impermissible benefits
include accepting gifts or money as well as:
•

Receiving any material benefits that are not available
to the general student body.

•

Receiving more than the allotted number of
complimentary game admissions.

•

Selling complimentary game admissions at any price.

•

Accepting benefits and items noted in the Athletic
Eligibility Requirements section of this Handbook.

•

Accepting improper awards for athletic performance
(e.g., cash, country club memberships, etc.) or having
the maximum value or number of awards exceed
NCAA limitations (see the Recognition section of
this Handbook for additional information).

•

Receiving professional sport tickets through the
Department or a booster, unless the tickets are
provided for team entertainment purposes when preapproved by the Athletics Compliance Office.

•

Being provided or reimbursed for transportation to or
from away events, except in accordance with NCAA
guidelines which permit the institution to transport
student-athletes from home or campus to the event
site and from the event site to campus.

If in doubt about such "special favors," student-athletes
should always check with the Athletics Compliance Office
or Head Coach before accepting them. Accepting
impermissible benefits is a serious violation of NCAA rules.
Regardless of the circumstances or motives, student-athletes
will be held accountable for any such violations.
REMEMBER: If there is any doubt about the legality of any
benefit, it is much better to check with the Athletics
Compliance Office or the Head Coach than to jeopardize
athletic eligibility.

ACADEMIC REQUIREMENTS AND
PROCEDURES
GRADING
Most undergraduate courses have thirteen (13) possible
grades, twelve (12) are final, and one (1) is conditional.
They are:
A

Exceptionally high achievement

A-, B+, B

Superior

B-, C+, C

Satisfactory

C-, D+, D, D-

Passing but not satisfactory

F

Failure

I

Incomplete

See WFU Undergraduate Bulletin for additional
information. https://bulletin.wfu.edu/wake-forest-college/
NCAA ACADEMIC ELIGIBILITY
REQUIREMENTS
In order to remain eligible to compete, student-athletes must
make "satisfactory progress" towards a degree. Satisfactory
progress, as determined by the NCAA is outlined below, and
includes that each student-athlete must be registered each
semester for at least 12 hours of degree applicable courses.
Student-athletes not enrolled in at least 12 hours of courses
must request permission from the University to be part-time
students and must be enrolled in classes which are required
to complete the degree program. This is only permissible
during the last semester of eligibility. Courses must be
selected in consultation with an advisor.
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SATISFACTORY PROGRESS
Additional information is in the NCAA Division I Manual.

https://registrar.wfu.edu/transfer/taking-courses-elsewhere/
for more information)

Percent of Degree Requirements
As a prerequisite for eligibility for competition, a studentathlete shall have successfully completed a percentage of the
course requirements in the student's specific degree program
specified in the Undergraduate Bulletin. This provision shall
be applicable to the eligibility not only of a continuing
student, but also of a transfer student from a two-year or
four-year collegiate institution, even if the student has not
yet completed an academic year in residence or utilized a
season of eligibility in a sport at the certifying institution

STUDENT-ATHLETE CLASS ATTENDANCE
It is important that student-athletes attend all classes.
Student-athletes are permitted excused absences for
competitions based on University policy. Excused
absences, as approved by the University for athletic
competitions, are:
• For all sports, the Senior Associate Athletic
Director, Student-Athlete Services requests
excused absences for no more than 10 absences per
semester and no more than 6 absences on any given
day of the week (with the exception of men’s and
women’s golf no more than 14 absences and no
more than 8 absences on any given day). ACC
Tournament and NCAA Tournament absences are
in addition to these excused absences.
• This applies to regular season competition. (Labs
should be scheduled on days of fewer absences).
• All requests for excused absences are made
through the Senior Associate Athletic Director,
Student-Athlete Services and not directly through
the coach.
• The Dean and Senior Associate Athletic Director,
Student-Athlete Services send each professor a list
of student-athlete names, the number of absences
requested for the entire semester, and (when
possible) the actual dates the absences will occur.
Changes should only be for emergencies and
should not exceed the policy without permission.

A student-athlete who is entering his or her third year of
collegiate enrollment shall have successfully completed at
least 40% of the course requirements in the student's specific
degree program. A student-athlete who is entering his or her
fourth year of collegiate enrollment shall have successfully
completed at least 60% of the course requirements in the
student's specific degree program. A student-athlete who is
entering his or her fifth year of collegiate enrollment shall
have successfully completed at least 80% of the course
requirements in the student's specific degree program.
SUMMER SCHOOL
It is recommended that student-athletes wishing to attend It
is recommended that student-athletes wishing to attend
summer school consult with their Academic Counselor as
soon as that desire is recognized. Financial Aid is not
guaranteed. Student-athletes wishing to obtain athletic
financial aid for summer school must obtain approval from
Student-Athlete Services and the Athletics Compliance
Office, prior to enrolling in courses.
When seeking athletic financial aid for summer school, the
student-athlete must understand that if he/she drops any
courses during either session, he/she is responsible for
reimbursing the Athletic Department if the class is not
dropped prior to the date for 100% refund. The studentathlete acknowledges that he/she will be financially
responsible for and reimburse the Department of Athletics
for any tuition, fees, and required textbooks it paid on
his/her behalf for these courses unless the athletic Academic
Counselor and the Director of Athletics support a waiver of
the charges. Once a deposit has been made for a special
summer program the student-athlete is responsible for
reimbursement of the deposit if he/she drops the class. The
student-athlete understands that summer school is not
guaranteed. He/she may be denied summer school aid based
on poor academic effort during the prior school year. The
student-athlete also understands that if he/she fails to attend
class (including any athletically related absence) he/she
may be asked to refund summer school tuition and fees to
the Athletic Department. A student-athlete should not sign
up for summer school if he/she will miss any classes due
to athletic related events unless these events are
University excused absences and they should be
discussed with the professor in advance for approval.
The Registrar’s office must approve all courses taken at
another institution prior to enrollment in that course. (see

In addition, student-athletes should be aware that the faculty
cooperates with the Athletic Department in reporting
unexcused absences by the student-athletes. It is understood
that the success of student-athletes depends on regular class
attendance.
MINIMUM ACADEMIC REQUIREMENTS
Student-athletes are responsible for knowing their academic
standing at all times (WFU minimums only). Any studentathlete whose GPA falls below the required minimum shall
have a grace period of one semester to raise the average to
the required level. Students also have the option of attending
summer school at Wake Forest in an effort to raise the
average. As stated above, summer school financial aid is not
guaranteed. Student-athletes wishing to obtain athletic
financial aid for summer school must obtain approval from
Student-Athlete Services and the Athletics Compliance
Office prior to enrolling in courses. Summer courses and
online courses from other institutions are the responsibility
of the student-athlete and must be approved in advance by
the
University
per
transfer
credit
policy. https://bulletin.wfu.edu/procedures/transfer-credit/
Wake Forest University and NCAA minimum GPA
requirements are:
Wake Forest University
1-29 hours
1.6 GPA
30-59 hours 1.7 GPA
60-89 hours 1.8 GPA

NCAA
Entering 2nd year
Entering 3rd year
Entering 4th year

1.80 GPA
1.90 GPA
2.00 GPA
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90+ hours

1.9 GPA

Entering 5th year

2.00 GPA

A minimum of 120 hours and a 2.00 GPA is mandatory in
order to graduate. At least 60 of the 120 hours required for
graduation must be completed at Wake Forest University.

addition, there are some departments and regulations that
do not allow the repeat of courses or average the grades.
Prior to repeating courses, it is important to discuss this
with Student-Athlete Services.

See the Undergraduate Bulletin for specific year
requirements (https://bulletin.wfu.edu/wake-forest-college/).

ACC HONOR ROLL
The ACC Honor Roll comprises those student-athletes who
participated in a varsity-level sport and averaged a 3.000
grade point average for both semesters of the academic year.

At the conclusion of each semester, and after final grades
have been posted, each student-athlete’s eligibility status is
reviewed by the University Registrar, Compliance, and
Student-Athlete Services. Each Head Coach receives an
eligibility report along with a copy of the student-athletes’
grades. At this time, student-athletes will be informed if
there are any problems concerning their eligibility status.

DROP/ADD PROCEDURES
The last day to drop a class without receiving a grade of “F”
may be found on the academic calendar provided by the
University. If a student-athlete wants to drop a class before
this date, he/she must consult with the Registrar, the Faculty
Advisor and Student-Athlete Services.

Minimum Grade Point Average Requirements
As a prerequisite for eligibility for competition, a Division I
student-athlete shall present the minimum grade point
average specified above. This provision shall be applicable
to the eligibility not only of a continuing student, but also of
a transfer student from a two-year or four-year collegiate
institution, even if the student has not yet completed an
academic year in residence or utilized a season of eligibility
in a sport at the certifying institution.
Grade Point Average Calculations
To calculate a GPA, divide the number of grade points
earned, by the number of hours attempted. Grade points are
grades translated into numbers. Wake Forest University has
a 4 point scale; therefore an A=4.00, A-=3.67, B+=3.33,
B=3.00, B-=2.67, C+=2.33 C=2.00, C-=1.67, D+=1.33,
D=1.00, and D-=0.67. No points are given for an “I” or an
“F.”
Students may repeat a course in which they received a grade
of a C- or lower. When repeating a Wake Forest course, the
original grade will be shown on the transcript. The better
grade will be used for the repeat and calculated into the
GPA. For purposes of determining the grade point average,
a course will be considered as attempted only once, and the
grade points assigned will reflect the highest grade received.
Permission to repeat a course with a grade of C- or lower
must be first obtained from Student-Athlete Services. In
Year of Initial
Collegiate
Enrollment

2008-2009
2009-2010
2010-2011
2011-2012
2012-2013

Initial
Eligibility
Standard

Entering 2nd year of
Collegiate Enrollment

•
•
16 core courses
•
•

24 cumulative hours
18 fall/spring hours
1.800 GPA
6 hours/term

If a student-athlete wants to drop a course after this date,
he/she must consult with the Faculty Advisor, the instructor,
the Office of Academic Advising and Student-Athlete
Services. Written approval must be obtained from the
appropriate Dean in order for a class to be dropped after the
deadline.
When dropping courses, it is important that student-athletes
do not fall below the NCAA’s minimum course load
requirement of 12 hours per semester or violate the
satisfactory-progress
requirements.
Because
these
requirements are necessary for student-athletes to maintain
their athletic eligibility, Student-Athlete Services must be
consulted and initial any change of schedule form before a
class may be dropped.
DECLARING A MAJOR
During the first four (4) semesters of enrollment, studentathletes do not declare a major, and instead earn hours in
courses which count toward any degree at the University.
These courses may meet basic and divisional requirements
and may count for specific major(s) or minor(s). The
Undergraduate Bulletin, published yearly, is a valuable
resource for determining specific course designations.
Prior to the start of the fifth (5th) semester of enrollment,
student-athletes are required to declare a major. A major is
declared by contacting the appropriate academic department
during the “Major/Minor Declaration” time period. At this

Entering 3rd year of
Collegiate Enrollment

Entering 4th year of
Entering 5th year of
Collegiate Enrollment Collegiate Enrollment

• 48 degree applicable
cumulative hours
• 18 fall/spring hours
• 1.900 GPA
• 6 hours/term
• Declaration of degree
program

• 72 degree applicable
cumulative hours
• 18 fall/spring hours
• 2.000 GPA
• 6 hours/term
• Declaration of degree
program

• 96 degree applicable
cumulative hours
• 18 fall/spring hours
• 2.000 GPA
• 6 hours/term
• Declaration of
degree program

*NCAA rules vary by sport – make sure you know your specific team eligibility rules
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point, student-athletes may not switch from one major to
another without prior approval of the departments
concerned. All student-athletes must also consult with the
appropriate academic counselor in Student-Athlete Services
for information regarding progress towards degree
requirements prior to changing or adding a major.
Beginning with the fifth (5th) semester of enrollment,
student-athletes must be enrolled in at least the minimum
departmental requirements for the major, in addition to any
other courses which fulfill the requirements of the degree.
PROBATION
Any student convicted of violating the University’s Honor
Code may be ineligible to represent the University in any
way until the suspension or probation period is completed
and the student is returned to good standing.
REQUIREMENTS FOR CONTINUATION
The Committee on Academic Affairs will suspend students
who earn six or fewer grade points in any given semester in
courses other than CNS 353; military science courses; MUS
111-129 (ensemble courses); DCE 128; and elective 100level courses in health and exercise science. See the section
entitled Requirements for Continuation in the WFU
Undergraduate Bulletin for further information.
DISMISSAL
Students who are dismissed from the University have their
registration (courses) for the current term and/or next term
cancelled. In this situation, a student-athlete will become
ineligible for athletic participation at the time of dismissal.
Dismissal may be appealed to the Committee on Academic
Affairs (CAA) through a Dean; however, the NCAA does
not consider student-athletes eligible until they are officially
reinstated and allowed to register as a student.
ACADEMIC GRIEVANCES
Student-athletes with an academic grievance should refer to
the section of the WFU Undergraduate Bulletin entitled
Student Complaints.
(https://bulletin.wfu.edu/wake-forest-college/ )
LEARNING ASSISTANCE CENTER (LAC)
(http://wfu.edu/lac/)

The Learning Assistance Center provides learning
assessments and guidance to all students at no cost. This
program’s many services may include a motivation
counselor, work on reading comprehension or computer
assisted tutorials. Also available through the Learning
Assistance Center is Psychology 100, Learning to Learn.
This is a three (3) hour, pass/fail class available to freshmen
and sophomores which covers academic learning skills. The
Learning Assistance Center office is located in Reynolda
Hall. If more information is desired, please call (336) 7585929.
MATH CENTER
(http://college.wfu.edu/mathcenter/)

The Math Center offers one-on-one peer Math tutoring for
Wake Forest University students. Students may sign up for
a reserved appointment by following the link

above. Students who do not have a reserved appointment
are welcome to drop-in during Math Center hours. The
Math Center is located in Kirby 117.
UNIVERSITY WRITING CENTER
(http://college.wfu.edu/writingcenter/)

The University Writing Center is available to all students
who wish to improve their writing effectiveness. Any
student who would like to improve his/her writing skills
may attend at no cost to the student. The Writing Center is
located in The Z. Smith Reynolds Library.
Appointments for the Math Center and the University
Writing Center are available for all students and should be
made online.
STUDENT-ATHLETE SERVICES
(https://godeacs.com/sports/2018/8/2/student-athleteservices.aspx?id=3891)

Student-Athlete Services provides assistance and
counseling for all student-athletes regarding educational
requirements, eligibility, and progress toward graduation.
The Student-Athlete Services program tries not only to
bridge the communication gap sometimes found between
athletics and academics, but also to assist student-athletes in
establishing a personal network of resources for career
opportunities. This program was established to help studentathletes take advantage of every academic and athletic
opportunity that Wake Forest offers. https://opcd.wfu.edu/
All students have a Faculty Advisor and student peer advisor
assigned their freshman year. In addition, student-athletes
may meet with their Athletic Academic Counselor in
Student-Athlete Services to discuss NCAA eligibility rules
and WFU academic requirements. Student-athletes should
meet with their Faculty Advisor to discuss classes and
should meet with their Athletic Academic Counselor to
review course selection to ensure each student-athlete is in
a minimum of 12 hours and that classes fit into his/her
practice schedules. Meeting with Student-Athlete Services
does not excuse student-athletes from meeting with their
Faculty Advisor.
TUTORIAL SUPPORT
Because of dual responsibilities as both student and athlete,
tutorial support is available to student-athletes from
Student-Athlete Services and the University Learning
Assistance Center. For upper level classes, work with other
students or with the professors is recommended. All studentathletes should be reminded to meet with their professors
each semester and to discuss the need for academic support
with their faculty advisor and/or their academic counselor in
Student-Athlete Services.
Student-Athlete Services provides tutoring to studentathletes at no cost provided that:
• The student-athlete has regularly attended class.
• The student-athlete has utilized available
assistance associated with the class (e.g. help
sessions, professors’ office hours) to the extent
possible.
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Tutorial Program Facts:
•

One of three types of tutors may be assigned:
Student-Athlete Services tutors, Learning Assistance
Center tutors, or departmental tutors.

•

Tutors are assigned to small groups (1-5 studentathletes) whenever possible. Smaller groups and
individual tutoring are available when agreed upon
by the counselor and the student-athlete.

•

Tutorial sessions meet 1-3 times per week depending
on student needs.

•

Tutoring does not take the place of class attendance.

•

Tutoring does not take the place of regular
communication with professors.

•

Tutoring does not take the place of reading and
individual student responsibility for class.

•

Tutoring is most helpful when it takes place
throughout the semester, and when it is undertaken
on a regular, sustained basis. Student-Athletes should
not expect to be dramatically helped by one or two
last-minute sessions.

Student-Athlete Services’ Tutoring Policy
Students are required to bring a working, charged computer
to the Miller Center. Leaving tutoring or study hall to
retrieve a charger or a computer will result in the student
being marked late on the tutor form and the students will be
required to make up any lost time.
Student-athletes are required to give their tutors a twelvehour notice if they are unable to attend or be late to a session.
1st no-show or late appointment: Academic counselor
emails student-athlete and coach.
2nd no-show or late appointment: Academic counselor
emails student-athlete, coach, Senior Associate Athletic
Director, Student-Athlete Services and sport supervisor;
states student-athlete is in jeopardy of losing tutoring
privileges.

•

Tutors are not allowed to do homework or write or
help with papers. Assistance on written work may be
obtained by meeting with the professor or the Writing
Center.

3rd no-show or late appointment: Academic counselor
emails student-athlete, coach, Senior Associate Athletic
Director,
Student-Athlete
Services
and
sport
supervisor. Tutoring privileges are suspended. Tutoring
privileges may be reinstated after a meeting with coach,
student-athlete, sport supervisor and academic counselor in
which the head coach agrees to pay for each tutoring session.

•

Tutors may not help with any graded work such as
papers, quiz/tests, journals, blogs, etc.

The head coach has the opportunity to reinstate tutoring
privileges at the beginning of each semester.

•

Tutors may not assist while on the road without prior
approval. Contact your academic counselor if you
need assistance.

•

Tutors and student-athletes should CC their academic
counselor on all texts and emails.

•

Student-athletes should attend tutoring sessions
prepared to ask the tutor questions and explain
problems encountered with material or readings.

•

All tutorial sessions must take place in StudentAthlete Services, unless otherwise approved by an
Academic Counselor. Online tutoring is an
appropriate form of tutoring when approved by the
academic counselor and all tutor rules continue to be
required.

Tutor Assignment Procedure
Student-athletes considered to be “at risk” by the Academic
Counselor are assigned tutors in advance of the semester.
They receive their tutor times and schedules during the first
two weeks of classes. All other student-athletes may request
a tutor by completing a “Tutor Request Form” available in
Student-Athlete Services. Academic Counselors will
contact these student-athletes with the name and contact
information for their assigned tutor(s). Your tutor times will
be pre-assigned based on your classes and practice times.
Student-Athlete Services will only pay for authorized
tutoring. All tutoring occurs in the Miller Center or online
as assigned. Approval beyond assignments and different
locations on campus must be approved in advance of
tutoring.

Coaches are able to set more strict no-show policies as long
as those policies are included in their team handbook and
discussed with the team members and academic counselor.
Over the course of the semester, the Student-Athlete
Services Athletics Assistant compiles a comprehensive list
of all no-shows. This list is periodically distributed to the
counselors and the Senior Associate Athletic Director for
Student-Athlete Services.
Do not leave computers, books, book bags or purses
unattended in the study hall area. Student-Athlete Services
is NOT responsible for lost or stolen items.
Cell phone usage is prohibited in study hall and tutoring.
For a complete list of tutor rules and procedures contact the
Senior Associate Athletic Director, Student-Athlete
Services.
STUDY HALL
All freshmen are required to have 8 hours of study hall per
week. Study hall hours include time clocked into study hall,
tutoring time, meetings with professors, writing center
appointments and math center appointments.
All study hall hours should be completed in Student-Athlete
Services unless approved in advance with an academic
counselor. These will be exceptions and not regular
occurrences.
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For sophomores with less than a 2.6 overall GPA, study hall
hours remain in effect with discussion between academics
and the head coach.
Junior and senior study hall is on an individual basis and
with consultation between academics and the head coach.
Students who fail to meet the required study hall/tutor hours
will be reported to the head coach and students are required
to make-up the missed hours prior to the end of the
following week.
Do NOT leave computers, books, book bags or purses
unattended in the study hall area. Student-Athlete Services
is NOT responsible for lost or stolen items.
Cell phone usage is prohibited in study hall and tutoring.
TEXTBOOKS/SUPPLIES
As part of your scholarship, the Department of Athletics may
furnish student-athletes with the textbooks required for
academic courses being taken at that time. For some
divisional courses, items are required other than textbooks,
such as iClickers and goggles. If the item is on the syllabus
as a required item, then your textbook scholarship may
cover the cost. Items required for elective classes are not
covered by the textbook scholarship. To obtain your
textbooks/materials, student-athletes should follow this
procedure:
•
•
•
•
•

Get a book form signed by an Academic Counselor
in Student-Athlete Services.
Go to the University Bookstore or designated site.
Gather books/materials for the class listed on the
book form.
Take the book form and the receipt back to StudentAthlete Services.
Check with your counselor for approval of items
required for elective classes

If books or other printed material required by a professor
cannot be found in the bookstore, student-athletes should
contact their Academic Counselor immediately to discuss if it
can be ordered, or if reimbursement can be arranged. StudentAthletes must contact their Academic Counselor prior to
purchasing materials and requesting reimbursement.
Student-athletes who drop a course after purchasing the
books, should return the book(s) with the receipt to the
bookstore and they will refund the Department of Athletics.
NCAA rules state that scholarship monies may not pay to
replace any lost or stolen book. The cost of replacement is
the student-athlete’s responsibility.
If a student-athlete purchases duplicate books or books for the
wrong class, he/she will have seven (7) days to rectify the
situation with Student-Athlete Services once this has come to
the attention of Student-Athlete Services. If the situation is
not rectified in seven (7) days, it will be referred to the
Athletics Compliance Office to investigate as a possible
NCAA violation.

Following the last final exam of each semester, studentathletes are required to return their books to the University
Bookstore. In doing so, they must identify themselves as a
student-athlete and have the value of the returned books
credited to the Athletic Department’s textbook scholarship
account. Failure to do so will result in disciplinary action
unless there are extenuating circumstances. Student-Athletes
may keep textbooks/materials in their majors and minors or
for use in future courses as a reference. Juniors and Seniors
may keep their books.
It is the student-athlete’s responsibility to review his/her
textbook receipts to make sure there are no problems. Only
books/materials required by the professor and/or on a syllabus
may be purchased by the student-athlete as part of the
textbook scholarship.
EXAMS OR TESTS MISSED FOR COMPETITIONS
Exams (mid-terms, finals etc.) that are required for any class
are to be taken at the Learning Assistance Center with an
assigned proctor. The LAC is located in 118 Reynolda Hall.
Note that student-athletes are not allowed to take exams in
the Miller Center.
Dr. Michael Shuman
Learning Assistance Center
PO Box 7283
Winston-Salem, NC 27109
All student- athletes must notify the Learning Assistance
Center and call Wende Walker (336) 758-5929 to schedule
a time to take the exam. You must call Ms. Walker 2-5 days
ahead when scheduling the exam.
ON-LINE CLASSES
Note that tutors in the Miller Center are not allowed to help
with on-line homework, study guides, or any graded work
related to the on-line class. If the class is taken on-line
through Wake Forest University, the student-athlete may be
able to receive tutoring; this decision will be made on a case
by case basis.

ATHLETIC ELIGIBILITY
REQUIREMENTS
AMATEUR STATUS
To remain athletically eligible, it is important for studentathletes to protect their amateur athletic status. It is essential
that student-athletes communicate with their Head Coach
and the Athletics Compliance Office anytime questions
arise. The following are NCAA guidelines for maintaining
amateur status:
Student-athletes may not, within their sport:
•

Accept payment or a promise of payments (in cash,
prizes, gifts or travel) for participation in their sport.

•

Enter into an agreement of any kind to compete in
professional athletics.

•

Negotiate a verbal or written professional contract.
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•

Request that their name be put on a draft list for
professional sports or try out during the academic
year, inclusive of all vacations, with a professional
sports organization.

•

Use their athletic skill for payment, except in very
specific circumstances. Student-athletes should see
the Athletics Compliance Office if asked to teach
lessons in their sport.

•

Play on any professional athletics team.

•

Have their athletically related financial aid
determined by anyone other than the University.

•

Participate on teams other than those fielded by Wake
Forest University during the academic year inclusive
of all vacations.

Student-athletes may not, in any sport:
•

Agree to have their picture or name used to promote
a commercial product.

•

Accept such things as gifts, meals, and loans of cars
or money from a WFU employee or booster.

•

Be represented by an agent or organization to market
their athletic skills or reputation, unless otherwise
permitted under NCAA rules.

•

Receive any benefit not available to other students at
the University.

•

Participate in Summer Leagues not approved by the
NCAA and WFU Athletics Compliance.

•

Participate in Summer Leagues without written
permission from the Director of Athletics.

•

Play on an outside athletic team during the academic
year, inclusive of all vacations, without receiving
permission from the NCAA, their Head Coach, and
the Faculty Athletics Representative.

•

•

•

Knowingly provide information to individuals
involved in organized gambling activities concerning
intercollegiate athletics competition; solicit a bet on
any intercollegiate team; accept a bet on any team
representing the institution or solicit or accept a bet
on any intercollegiate competition for any item (e.g.,
cash, shirt, dinner) that has tangible value.
Participate in any gambling activity that involves
intercollegiate or professional athletics, through a
bookmaker, a parlay card or any other method
employed by organized gambling.
Some exceptions may apply to student-athletes in the
sport of baseball. Students should contact the
Compliance Office with questions regarding this
exception.

AGENTS
It is essential that student-athletes know the NCAA rules
related to professional sports. Any violation of these rules
could produce severe negative consequences for the studentathlete and the University. For this reason, NCAA rules
concerning agents and professional sports are explained

during the compliance and eligibility meetings at the
beginning of each academic year.
Wake Forest University student-athletes are fortunate to
have available to them a Professional Sports Counseling
Panel. This panel is composed of full-time faculty and staff
members of Wake Forest. The purpose of this panel is to
provide assistance and legal advice concerning contact with
agents for the purpose of representation in contract
negotiations with professional sports teams. Studentathletes wishing to consult with the Professional Sports
Counseling Panel should contact the Athletics Compliance
Office.
Under North Carolina Law, it is illegal for an agent to
contact a student-athlete unless the agent is registered with
the State. In addition, an agent is required to register with
the Wake Forest Athletics Compliance Office prior to
contacting or meeting with a student-athlete. If a studentathlete, parents or legal guardians are contacted by an agent,
they should be referred to the Athletics Compliance Office
at (336) 758-4620.
Questions about agents should be directed to the Athletics
Compliance Office.
ELIGIBILITY CERTIFICATION
Before the first day of practice, an eligibility squad meeting
is held. Student-athletes will be requested to complete and
sign eligibility forms including a questionnaire, an NCAA
Student-Athlete Statement and a Drug Testing Consent
form. At this time, rules and procedures are explained and
any questions concerning athletic eligibility will be
answered.
Status as a current student-athlete begins once the studentathlete submits eligibility forms for the present year.
Student-athletes cannot be certified to participate in
intercollegiate athletics unless signed and completed
NCAA/ACC Eligibility forms and an NCAA StudentAthlete Statement and a Drug Testing Consent form are
submitted. The Head Coach is notified of the eligibility
status of each student-athlete on his/her team.
Any questions about athletic eligibility should be directed to
the Athletics Compliance Office or Student-Athlete
Services.
ELIGIBILITY RULES
To remain eligible to participate in intercollegiate athletics,
the criteria specified below must be met.
Five-Year Rule
Student-athletes have five (5) calendar years in which to
complete four (4) athletic seasons in a sport. The five (5)
calendar year clock begins when the student-athlete first
registers for 12 units or first competes at any two- or fouryear collegiate institution.
Remember: These years are continuous! Student-athletes do
not regain the time during which they are not enrolled in
school. An extra year of competition may be granted in the
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case of extreme illness or injury, when meeting the NCAA’s
criteria.
Twelve-Hour Rule
NCAA rules require that student-athletes must be full-time
students in order to participate. At Wake Forest University,
full-time undergraduate status is met by enrollment in at
least 12 hours of courses. It must also be verified every
semester that each student-athlete has paid associated fees
and is registered for at least 12 hours of work.
Student-athletes are ineligible to practice or compete at any
time if:
•

Registered for less than 12 units; unless it is the final
semester, less than 12 hours are needed to complete
the degree and part-time student status is granted by
the Dean’s Office.

•

Their registration or admission is canceled.

•

They withdraw from the University.

Changes in Enrollment Status
Changes in enrollment (e.g., petitions to add/drop courses,
late enrollment, instructor drops, etc.) should be submitted
to the Registrar’s Office and Student-Athlete Services prior
to the published deadlines to ensure that records are accurate
and complete.
If a course is dropped, it costs hours toward graduation.
Student-athletes are not allowed to drop a class without
discussing it with his/her Faculty Advisor, Student-Athlete
Services Academic Counselor and Head Coach. This policy
is designed to prevent changes which may jeopardize
eligibility and graduation.
ABSENCES FROM THE UNIVERSITY
All waivers and exceptions must be discussed with the
Athletics Compliance Office and Student-Athlete Services.
Further information regarding absences from the University
and the NCAA’s view on these can be obtained from the
Athletics Compliance Office and/or Student-Athlete
Services.
Missed Term
A student-athlete may miss a complete term or consecutive
terms during an academic year one time only if he/she
fulfilled satisfactory requirements while enrolled, was
eligible for enrollment during the absence, and does not
participate in outside competition when not in attendance at
the University.
Medical Absence
An exception may be granted only when circumstances,
clearly supported by appropriate medical documentation,
establish that a student-athlete is unable to attend the
University as a full-time student as a result of an injury or
illness involving the student-athlete or a member of his/her
immediate family. Credits earned during this period may not
be used in determining satisfactory progress.
International Competition

Academic and enrollment waivers may be granted to
student-athletes participating in Pan-American, Olympic or
World University Games.
TRANSFER RELEASES
Should a WFU Student-Athlete wish to transfer from WFU
to another institution, that student-athlete should first
discuss such a decision with his or her head coach and then
meet with the Athletics Compliance Staff. Every studentathlete who wishes to transfer MUST meet with the
Athletics Compliance Staff PRIOR to being added to the
NCAA Transfer Portal.
Notification of Transfer
A student-athlete may initiate the notification of transfer
process by providing his or her institution with a written
notification of transfer at any time. The student-athlete's
institution shall enter his or her information into the national
transfer database within two business days of receipt of a
written notification of transfer from the student-athlete.
One-Time Transfer Exception
NCAA Bylaw 14.5.5.1 states that a transfer student from a
four-year institution shall not be eligible for intercollegiate
competition at a member institution until the student has
fulfilled a residence requirement of one full academic year
(two full semesters or three full quarters) at the institution to
which the student transfers.
NCAA Bylaw 14.5.5.2.10-(d) states that if the student is
transferring from a NCAA or NAIA member institution, the
student's previous institution shall certify in writing that it
has no objection to the student's being granted an exception
to the transfer-residence requirement. If the student's
previous institution denies his or her request for the release,
the institution shall inform the student-athlete in writing that
he or she, upon request, shall be provided a hearing
conducted by an institutional entity or committee outside of
the athletics department (e.g., the office of student affairs;
office of the dean of students; or a committee composed of
the faculty athletics representative, student-athletes and
non-athletics faculty/staff members). The institution shall
conduct the hearing and provide written results of the
hearing to the student-athlete within 15 business days of
receipt of the student-athlete’s written request for a
hearing.
NOTE: This exception is available to student-athletes who
have not transferred previously, are participating in sports
other than Baseball, Men’s Basketball, Women’s Basketball
and Football, unless transferring to participate in a Division
I-AA football program), are in good academic standing, and
making progress towards their degree.
Wake Forest University Procedures for Hearings of
Requests for Appeals
If the Wake Forest University Department of Athletics
denies a student-athlete either (1) permission to contact or
(2) the one-time transfer exception (“release”), the Athletics
Compliance Office shall inform the student-athlete, in
writing, that upon the student-athlete’s written request of his
or her notice of appeal, a hearing will be provided to the
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student-athlete. Should a student-athlete wish to appeal
such a decision, he or she is to contact Todd Hairston, Sr.
Associate AD for Compliance, within 15 days of the date of
the notice of denial letter.
Mr. Hairston will convene the committee and schedule a
hearing within 15 days of the receipt of the student-athlete’s
written notice of appeal.
Mr. Hairston may be reached at (336) 758-4243.
His mailing address is:
C. Todd Hairston, Sr. Associate AD for Compliance
Wake Forest University Athletics
P.O. Box 7716
Winston-Salem, NC 27109

STUDENT-ATHLETE PHYSICAL
WELFARE
MEDICAL CARE
The Wake Forest University Sports Medicine staff is
charged with the welfare of the student-athlete. The staff is
committed to utilizing any and all of the resources available
to identify players’ predispositions to injuries, implement
programs to prevent injuries, provide for emergency care for
injuries and conditions, and rehabilitate injuries in order to
return players to full participation as quickly and safely as
possible.
WFU Athletics is fortunate to have obtained the services of
team physicians who have tremendous backgrounds in
sports medicine. The WFU Co-Directors of Sports
Medicine are Dr. John Hubbard and Dr. Chris Miles. An
extensive list of specialists has been assembled and will
assist the team physicians when necessary.
Through the team physicians and the athletic training staff,
student-athletes are provided complete medical coverage for
the treatment of sports related injuries and illnesses.
PHYSICAL EXAMINATIONS
The University and the NCAA require a medical physical
for all incoming freshmen, transfer students and first year
participants prior to any athletic activity of any kind.
University policy states that all students must obtain a
medical physical prior to enrollment.
Physical exams are performed by a team physician in the
athletic training room. During this exam, the studentathlete’s state of health is determined by the team physician
who then must certify him/her to practice and compete. If a
student-athlete misses the “official sports physical” he/she
will not be allowed to participate in the sport until a makeup physical exam is scheduled and obtained. All necessary
medical documentation and physical exam findings must be
on file in the Athletic Training Room before the first
practice session.
All student-athletes must submit a completed annual
medical history form prior to participation each academic
year. No student-athlete may participate in any athletic

activity until a satisfactory medical history form has been
reviewed by the sports medicine staff and met the approval
of a team physician. The Department of Athletics retains the
right to require further medical examination based upon the
student-athlete’s medical history.
Student-athletes taking any medications must notify the
sports medicine staff and/or team physician immediately
pertaining to the type, dosage, and frequency required. The
use of any drug not prescribed by a physician is prohibited,
and violation of this policy will subject the individual to
appropriate disciplinary action. Please refer to the WFU
Substance Abuse Education and Screening Program
manual, which is provided during each team’s yearly NCAA
certification meeting.
Per NCAA guidelines, all student-athletes new to campus
must either: (1) complete a sickle-cell solubility test, (2)
provide documentation and results of a prior sickle-cell test,
or (3) sign a written release declining the test. The sicklecell testing requirement must occur prior to ANY athletic
participation including practice or try-out activities.
TREATMENT OF ILLNESS AND INJURY
All injuries and illnesses are to be reported to the sports
medicine staff on the same day they occur. Upon initial
evaluation by a Certified Athletic Trainer, the studentathlete will be referred to a team physician or Student Health
Center as indicated. To protect the medical eligibility of the
student-athlete, please utilize the services of the Athletic
Training staff instead of seeking self-treatment and referral.
In case of an emergency or impending medical problem
(outside normal operational Athletic Training Room hours)
the student-athlete should immediately contact an athletic
trainer for assistance and/or advice, regardless of the time of
day. If unable to contact an athletic trainer, in an emergency
situation, the student-athlete should contact the WFU
Student Health Center for instruction. In emergencies during
athletic related activities, medical attention will be arranged
immediately for the student-athlete, normally by the sports
medicine staff.
A student-athlete who is referred to the WFU Student Health
Center or any other physician will be given a medical
referral form in the athletic training room. The studentathlete will take the necessary form(s) to his/her
appointment and return it to the Athletic Trainer with
pertinent instructions and signature of the attending
physician. All referrals are to be returned immediately
following the appointment. Referrals to specific medical
personnel will be made by the sports medicine staff with the
assistance of the team physicians.
The WFU Department of Athletics does not assume any
financial responsibility for medical treatment obtained
without a referral from a WFU Certified Staff Athletic
Trainer or Team Physician. Student-athletes desiring
medical attention other than that provided by the WFU
Sports Medicine staff for injuries occurring as described,
may do so at their own expense, and with the assistance of a
team physician. A student-athlete who is seeking medical
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care outside of our department will not be allowed to
participate until deemed appropriate in writing from his/her
personal physician; then reviewed by a team physician.
CONCUSSION MANAGEMENT POLICY
A concussion is a brain injury that is caused by a blow to the
head or body that may result in improper brain
functioning. A concussion can range from mild to very
severe and manifests itself differently in each individual.
Concussions are recognized as being a potentially very
serious condition that, if managed improperly, can lead to
catastrophic consequences. At Wake Forest University, we
take great pride in providing optimal health care to all
student-athletes. The concussion management policy has
been adopted by the WFU Sports Medicine Department in
an effort to provide a consistent management approach to
any student-athlete that suffers a concussion, while also
recognizing that each concussion, as well as each athlete, is
unique and individualized in nature. By managing
concussions individually, and considering the athlete’s
medical history, it allows the physicians and athletic trainers
on staff to ensure the safety for each student-athlete.
Wake Forest University recognizes that concussions may
occur outside of participating in a sport. Therefore, the
acute management of the student-athlete with such a
concussion may occur outside the scope of this
document. However, return to play decisions for the
student-athlete that may have suffered a concussion outside
of sport participation will be guided by this policy. This
policy includes, but is not limited to, the management
principles mandated by the NCAA. For more information,
see:
https://godeacs.com/sports/2018/8/2/concussionmanagement-policy.aspx?id=3872
DENTAL SERVICES
The WFU Department of Athletics may assume a degree of
responsibility for payment in the case of dental damage
incurred to teeth and other injuries to the mouth only while
participating in practice or intercollegiate games (events).
Extraction of wisdom teeth, teeth cleaning, provisional
filling of teeth or other dental work, unless the dental work
is directly related to injury to the teeth that occurred during
practice or competition, is considered a non-athletic medical
expense. Proper mouth guards should be worn during all
practices and games, if needed.
OPTICAL SERVICES
The WFU Department of Athletics may provide glasses,
contact lenses or protective eye wear (goggles) for studentathletes who require visual correction in order to participate
in intercollegiate athletics.
Replacement for contact lenses will be provided in the event
a lens is lost during a practice or game. All other losses must
be the responsibility of the individual. Losses must be
reported during the game, practice or immediately following
the event if the WFU Department of Athletics is to replace
a lost or damaged lens.

HEALTH INSURANCE INFORMATION
Health insurance is required as a condition of enrollment for
full-time degree-seeking students. Visit https://shi.wfu.edu
for complete eligibility requirements and plan details
including criteria for coverage that must be met by a studentathlete’s health insurance. This website also includes
information about the WFU Student Blue Plan, which
provides excellent coverage and meets the health insurance
criteria.
WFU Student Blue Plan
Information about the plan benefits and its cost are available
on the https://shi.wfu.edu website. Enrollment begins June
1st. When enrolling, we recommend that the student-athlete
give the address of Sports Medicine (P.O. Box 7329,
Winston-Salem, NC 27106) on their enrollment form so
that the insurance card will be sent directly to Sports
Medicine where it will be copied for the medical record and
then given to the student-athlete.
If the student-athlete will be attending summer school and
needs Student Blue coverage for the summer, he/she will
need to complete the “Exception Form” on the website and
scan to madigaa@wfu.edu. The premium is pro-rated for
summer sessions.
Waiving Coverage
All students must set up a Student Blue account and either
waive or enroll in Student Blue by the deadline posted on
the https://shi.wfu.edu website. See guidelines at the
website to see if your current insurance meets WFU
requirements for waiving out of Student Blue. If a student
fails to waive out by the deadline, he/she will be enrolled
(and charged) for Student Blue coverage. This process of
either waiving or enrolling should be done prior to
completing Sports Medicine forms, since insurance
information is requested on these forms.
Deductibles
Those who currently have a high deductible plan are
strongly encouraged to consider purchase of the Student
Blue plan as it provides better coverage with a much lower
deductible.
HMOs
Students with this type of health insurance must request
guest privileges from their insurance company so that care
received in NC will be in-network. If the HMO does not
offer this option, enrollment in the Student Blue plan will be
required. For more information about HMO criteria, visit
https://shi.wfu.edu.
Sports Medicine Insurance Forms
It is very important that student-athletes include all
information required on the Sports Medicine forms,
including social security number and date of birth of the
subscriber for the primary insurance. Please include the
deductible amount. This is the amount that the subscriber
must pay out of pocket before insurance coverage begins.
Note that this amount is different from the co-pay amount
for physician visits, specialists, etc. (It may not be printed
on the insurance card.)
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If a student-athlete, parents or guardians have any
questions concerning the WFU Sports Medicine
program or insurance coverage, please contact Ashley
Southern, Administrative Coordinator, at (336) 7584188.
FACTS ABOUT WFU ATHLETIC INSURANCE
WFU Athletics maintains a secondary insurance policy only
for injuries or accidents which occur during supervised
intercollegiate practices and games. All claims for athletic
injuries are first submitted to the student-athlete’s primary
insurance and then are submitted to the WFU secondary
insurance to pay the balance. In addition, the NCAA has
athletic catastrophic injury and disability coverage on all
student-athletes.
If a student-athlete or family member receives a bill or
collection notice, do not assume it has been paid. WFU
Sports Medicine may not have received the bill. Please email, scan or fax a copy of what was received. Failure to
provide WFU Sports Medicine with the bills in a timely
manner can result in collection notices and/or damage to
credit ratings.
In some cases, particularly with some dental claims,
insurance companies will only reimburse the subscriber. If
this happens, please send the payment on to the provider and
send a copy of the receipt from the provider along with the
explanation of benefits (EOB) to WFU Sports Medicine.
The balance of the invoice cannot be paid by WFU until the
provider receives this primary insurance payment.
Should a student-athlete desire a second opinion regarding
an athletic injury, he/she may request that consultation from
one of the WFU physicians or athletic trainers. Any
additional testing will need to be approved separately. A
member of the Sports Medicine Team must approve any
referrals to be paid by WFU secondary insurance.
Student-athletes are responsible for notifying sports
medicine immediately of any change or lapse in health
insurance coverage during the school year. January 1st is
a popular time for insurance to change. Make sure WFU
Sports Medicine has a copy of the most current insurance
card at all times.
The Athletic Department
responsibility for:

assumes

no

financial

•

Injuries or conditions received prior to matriculation
into Wake Forest (i.e. pre-existing conditions or
injuries).

•

Injuries or conditions not incurred in a supervised
practice or during intercollegiate contests (including
injuries sustained while playing intramurals, camps,
inside dormitories and campus events, or injuries
sustained while not enrolled in the academic
semester).

•

Medical expenses for which a student-athlete was not
referred by sports medicine staff or the Team
Physician.

•

Required or elective surgery where an injury or
illness is not the direct result of athletic participation
(i.e. appendectomy, bone tumor, wisdom teeth
extraction, tonsillectomy, etc.).

•

Injuries or illnesses that are not reported as noted
above.

•

Retroactive injuries occurring after graduation or
early departure from the University.

ATHLETIC PERFORMANCE TEAM
The WFU Athletics Performance Team seeks to fulfill the
Athletic Department mission of “Developing Champions”
through an integrated approach that aligns three critical units
(Sports Medicine, Sports Performance, Sport Psychology
and Performance Nutrition). The collaborative team is
supervised by the Athletics Healthcare Administrator and
comprises staff members from each unit as well as StudentAthlete Services, and Student-Athlete Development. The
Athletics Performance Team seeks to identify needs and
facilitate intervention in a more comprehensive and efficient
manner and assist coaching staffs with a team of qualified
professionals devoted to wellness.
ATHLETIC TRAINING AND SPORTS MEDICINE
(https://godeacs.com/sports/2018/7/27/sportsmedicine.aspx)

An extensive list of medical specialists has been created to
work with the WFU Department of Athletics. These
consultants are well-trained in the field of sports medicine
and understand the special needs of the student-athlete. By
adhering to the physical referral guidelines, Wake Forest
University student-athletes are provided the most
expeditious and efficient health care.
The athletic training rooms are for the prevention, treatment,
and rehabilitation of intercollegiate athletes. Treatments are
administered only upon the team physician or staff athletic
trainer’s approval. All treatments are performed until the
medical staff determines that further treatment is no longer
required. The athletic training Room is located on the first
floor of Miller Center. Satellite training rooms for specific
sports are located in the Manchester Athletic Center,
Reynolds Gym, Miller Center, LJVM, and David F. Couch
Ballpark.
The morning hours are primarily reserved for the evaluation,
treatment and rehabilitation of athletic injuries.
Appointments should be made with the staff Athletic
Trainer assigned to the student-athlete’s sport. Afternoon
hours are reserved for pre-practice preparation and postpractice treatments only - unless there is an emergency.
Athletic Training Room Rules and Expectations:
1.

Student-athletes are expected to report all injuries and
illnesses to the staff within 24 hours.

2.

Report to the athletic training room daily unless
cleared by an athletic trainer.

3.

Be an active participant in treatment and
rehabilitation (Report any changes in condition and
ASK questions!).
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•

Treatment is by permission of the sports medicine
staff only – no self-treatment with whirlpools,
ultrasound or other modalities without prior approval.

Student-athletes must lift with their sport/team unless
doing their own personal workout above and beyond
the required team workouts. Personal workouts may
only be done after completing the team workout.

•

6.

The athletic training room is not for social gatherings
or a lounge – no loitering.

Use a spotter when lifting heavy weights on the
bench, incline and squats.

•

Place weights back in racks after use.

7.

Nothing is to be taken from the athletic training room
without permission of a staff member.

•

Return all squat stands, barbells, kettle bells and
dumbbells.

8.

Co-educational conditions exist in the athletic
training room – appropriate behavior, language and
clothing are required at all times.

•

Shoes and shirts must be worn at all times.

•

Workout gear labeled with another university name
other than Wake Forest is forbidden.

•

Chewing gum and tobacco products are forbidden in
the Sports Performance Room.

•

Please check for equipment safety prior to using it
and report any problems to a strength coach so they
can be remedied.

4.

All rehabilitation must be performed during the
morning hours (prior to 12pm).

5.

9.

No cleats may be worn in the athletic training room.

10. No food or drinks are allowed in the athletic training
room.
11. No “OTC” (over the counter) medicine will be
dispensed without approval from the staff.
12. Coaches will be notified of any violations of these
policies by the sports medicine staff.
SPORTS PERFORMANCE
(https://godeacs.com/sports/2018/7/27/strength.aspx)

The strength and athletic performance coaches will design a
program, with the sport coach approval, tailored to the
specific needs of each sport and its athletes. The major
purpose of the strength and conditioning coach is to help
each athlete maximize his/her athletic potential specific to
each sport.
Qualities the strength coach will have the athletes work on
are:
•

Strength

•

Power

•

Speed

•

Agility

•

Dynamic and static flexibility

•

Dynamic and static balance

•

Coordination

•

Kinesthetic awareness

•

Mental focus

•

Mental toughness

•

Sport specific endurance

PERFORMANCE NUTRITION
Nutrition is a foundational element in the development of
student-athletes. Wake Forest Athletics recognizes the
importance of providing an evidence-based sports nutrition
program. Our Director of Sports Nutrition leads a team
dedicated to educating student-athletes and their coaching
staffs on proper strategies to optimize fueling and hydration
before, during and after training and competition. The role
of a sports dietitian is to support the sports medicine, athletic
training and strength and conditioning staffs in helping
student-athletes realize their performance goals, reduce their
risk of injuries and recover from intense training and
competition.
WFU Performance Nutrition Program:
•

•

•
•

Sports Performance Room Rules:
•

Only certified members of Wake Forest sport teams
or athletic department staff members may use the
Sports Performance Room.

•

Be respectful of the strength facility and its
equipment.

•

Clean shoes before entering the Sports Performance
Room.

•

Provides individual nutrition assessments for
student-athletes, which covers the details necessary
to build eating plans utilizing resources available
to the student athlete.
Speaks with teams or small groups within teams on
topics such as macronutrient distribution during the
day, recovery from practice and training, eating on
the road, dietary supplements, the importance of
sleep for recovery, fueling with a purpose, and
avoiding the pitfalls of fad diets and disordered
eating.
Offers grocery store tours and cooking classes to
educate student-athletes on caring for themselves
and learning basic life skills.
Develops menus for home and travel to maximize
nutrient-dense fueling and minimize exposure to
foods that impede rather than enhance
performance.
Work with injured athletes on nutrition strategies
for injury recovery and successful return to play.

Wake Forest Athletics Fueling Zone

23

Avoiding missed meals and snacks is critical for proper
athletic performance. Because of the demands of classes,
meetings, practice, conditioning, tutoring, and travel our
student athletes are often vulnerable to having to choose
between eating and some of these activities during their busy
days. The primary fueling zone for student athletes, the
Christian McCreary Nutrition Zone, is centrally located on
the second floor of the Sutton Sports Performance Center. It
allows easy access for student athletes to stop in and select
a couple of items to help fill a fueling gap in their day.

•

During an institution’s term-time official vacation
period (e.g., Thanksgiving, spring break), as listed in
the institution’s official calendar

•

During the academic year between terms when
classes are not in session.

In-Season versus Out-of-Season
In-Season (20 hours)
•

In addition, several teams have developed nutrition zones in
their locker rooms or training facilities to further enhance
opportunities for athletes to have access to pre-workout fuel
or to refuel after a practice.

Time between the team’s first officially recognized
practice session and the last practice session or
competition, whichever occurs later.

•

Any questions or concerns about nutrition and the resources
available to student-athletes should be directed to the
Director of Sports Nutrition.

Sports other than football and basketball may have
their seasons separated into two distinct segments:
championship segment and non-championship
segment.

•

During the in-season period (i.e., championship and
non-championship segments), a student-athlete may
participate in a maximum of 20 hours per week of
countable athletically related activities.

•

See “In-Season Countable” and “In-Season NonCountable” Activities below.

SPORT PSYCHOLOGY
Wake Forest University is committed to providing studentathletes overall support for their wellbeing. Sport
Psychology staff provide programming, individual therapy,
team sessions, groups, coach consultations, and educational
training to help student-athletes perform to their greatest
potential by becoming a whole healthy person.
Go to https://drconway.youcanbook.me to schedule an
individual appointment with a sport psychologist.
Any questions or concerns about sport psychology, mental
health, and the resources available to student-athletes should
be directed to Dr. Rachel Conway at conwayr@wfu.edu
336-758-2356.

SPORTS PARTICIPATION
NCAA PARTICIPATION LIMITATIONS FOR
ATHLETICALLY RELATED ACTIVITIES
Student-athletes may not participate in countable
athletically related activities for more than:
•

•

In-Season:
o

4 hours per day

o

20 hours per week

o

All countable activity shall be prohibited during
1 calendar day per week.

Out-of-Season (8 hours)
•

The remaining days during the academic year not
included in the in-season period.

•

A student-athlete may participate in a maximum of 8
hours per week of countable athletically related
activities.

•

A student-athlete may not participate in any
countable athletically related activities on two days
per week during the out-of-season period.

•

Participation in up to four hours of required or
voluntary individual skill instruction is permissible.
In football, skill instruction activities are limited to
review of game film.

•

See “Out-of-Season Countable” and “Out-of-Season
Non-Countable” Activities below.

In-Season Countable Activities
The following is a partial list of common activities
considered countable athletically related activities that
MUST BE COUNTED in the daily and weekly limitations:
•

Out-of-Season (during the academic year):

Practice (not more than 4 hours/day) and Competition
(which counts as 3 hours).
o

Note: no countable athletically related activities
may occur after a competition.

o

8 hours per week

o

All countable activity shall be prohibited during
2 calendar days per week.

•

The daily and weekly hour limitations DO NOT apply to the
following time periods:

Required weight training and conditioning held at the
direction of, or supervised by, an institutional staff
member.

•

Field, floor or on-court activity.

•

Setting up offensive and/or defensive alignments.

•

Participation in a physical fitness class for studentathletes only, which is taught by a member of the
coaching staff.

•

During preseason practice prior to the first day of
classes or the first scheduled contest, whichever is
earlier.
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•

Review and discussion of game films or videotapes
related to the sport.

•

Athletics meetings initiated or required by a coach
(e.g., end of season individual meeting).

•

Required participation
workshops.

•

Participation outside of the regular season in
individual skill-related instructional activities with a
member of the coaching staff.

in

camps,

clinics

or

•

On-court or on-field activities called by any member
of a team (confined primarily to members of that
team) which are considered as a requisite for
participation in that sport.

•

Visiting the competition site in the sports of Cross
Country and Golf.

In-Season Non-Countable Activities
The following is a partial list of common activities
considered non-countable athletically related activities and
are not counted in the daily and weekly limitations:
•

Compliance meetings, Drug and Alcohol educational
meetings and Life Skills meetings.

•

Student-athlete advisory committee meetings.

•

Competition-related meals, team banquets.

•

Fund
raising
activities
or
public
relations/promotional activities and community
service projects.

•

Training Room activities (e.g., treatment, taping)
rehabilitation activities and medical examinations.

•

Academic meetings, study hall and tutoring sessions.

•

Travel to and from practice and competition,
provided that no countable activities occur (e.g., film
review).

•

Medical examinations or treatments.

•

Voluntary sport-related activities (e.g., initiated by
student-athlete, no attendance taken, no coach
present).

•

In sports other than Football, participation in up to
two hours per week of skill-related instruction
(voluntary or required), provided not more than four
student-athletes from the same team are involved at
any one time in any facility.

•

In Football, participation (voluntary or required) in
up to two hours per week of watching and reviewing
film.

•

Any voluntary athletically related activity in which
the student-athlete chooses to participate (does not
count in the eight hours) (e.g., initiated by the
student-athlete, no attendance taken, and no coach
present).

•

Participation in a physical fitness class conducted by
a member of the athletics department staff.

Out-of-Season Non-Countable Activities
Non-permissible Activities during the Out-of-Season
Period:
•

Conditioning drills may not simulate offensive or
defensive alignments.

•

No equipment related to the sport may be used during
conditioning activities.

•

No participation in any other countable athletically
related activity that may have been permissible
during the in-season period.

•

No required participation in any countable
athletically related activities during any institutional
vacation period (e.g., Christmas break, summer) that
occur outside the declared playing and practice
season (i.e., in-season).

NOTE: Student-athletes may be involved in any noncountable athletically related activity during the off-season
period (e.g., workouts using the safety exception, voluntary
workouts, other non-countable activities permitted during
the in-season period).
“Day(s) Off” Requirement
•

During the academic year, student-athletes shall not
engage in any countable athletically related activities
on one day per week during the playing season and
two days per week outside the playing season.

•

Use of athletic facilities, provided activities are not
supervised by institutional staff members.

The required day(s) off may occur on any day of the
week and may change from week to week.

•

Voluntary strength and conditioning not conducted
by a coach or staff member.

A “week” is defined as any seven consecutive days,
determined at the institution’s discretion.

•

Student-athletes shall be given seven consecutive
days off beginning the day after the last contest of the
championship segment. (Exception: multisport
student-athletes may participate in countable
athletically related activities in a different sport
during the seven-day period.

•

Student-athletes shall be provided with 14 additional
days off during the playing season or outside the
playing and practice season during a regular
academic term when classes are in session.

•

Individual consultation with coaches initiated
voluntarily by student-athlete, provided coach and
student-athlete do not engage in athletically related
activities.

•

Recruiting activities (e.g., student-host).

•
•

Out-of-Season Countable Activities
Permissible Countable Athletically Related Activities
during the Out-of-Season Period:
•

Required weight training and conditioning activities
supervised by an athletics department staff member.
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For questions or clarifications, please contact the Athletics
Compliance Office at (336) 758-4243.
OUTSIDE COMPETITION
A student-athlete who participates during the academic year
as a member of any outside team must receive prior
permission from the Athletics Compliance Office. Failure to
do so may result in a loss of eligibility.
Please note the following guidelines regarding competition
on outside teams:
•

•

Student-athletes must have permission from WFU's
Department of Athletics to participate in any official
state games or to participate in any official try-outs
and/or any competitions involving National teams,
the Pan American Games, or the Olympic Games.
Current student-athletes and recruited prospective
student-athletes who are in the Winston-Salem area
during the summer cannot participate jointly in
recreational activities at the direction of, organized
by, or observed by a WFU coaching staff member.

No more than the following number of WFU studentathletes with eligibility remaining may practice or compete
during the summer on the same outside amateur team for the
sports as noted below:
•

Baseball – 4 **

•

Basketball – 2 *****

•

Cross Country – no limit

•

Field Hockey – 5 ****

•

Football – 0 ***

•

Golf – no limit

•

Soccer – 5 ****

•

Tennis – no limit

•

Track & Field – no limit

•

Volleyball – 2 ****

Each host will sign a form stating that he/she received
student-host expense money and that he/she has reviewed
and will adhere to the rules regarding hosting a prospective
student-athlete. Serving as a Student Host is an important
function to Wake Forest University Athletics. Appropriate
conduct is both expected and required of student-athletes
and their recruits.
PER NCAA RULES & REGULATIONS, the following
expectations apply during any prospect’s visit to the WFU
campus:
•

No use of alcohol.

•

No use of drugs.

•

No use of sex as a recruiting device.

•

No activity that violates criminal law.

•

No gambling/gaming activities.

•

No use of strippers, gentlemen’s club or an
equivalent, or escort services.

•

No return to lodging after the curfew, if applicable.

•

No activities or events at any location that may cause
a perception of impropriety.

•

DO NOT engage, or allow the prospect to engage, in
any activity that would bring harm to a WFU studentathlete, the prospect or the reputation of Wake Forest
University and/or the Department of Athletics.

Violations of any of these rules will result in a report to the
WFU Director of Athletics and the ACC and/or NCAA with
a copy to the President of the University. Student-athletes
involved in such violations will automatically be suspended
from competition until the Director of Athletics or his
designee reviews the incident. WFU prospects in violation
of these standards may be denied admission to WFU. It
should be clear that WFU will not tolerate inappropriate
recruiting activities. Violations may result in loss of
athletics aid and participation opportunities.
In addition to the above, the following rules apply to serving
as a student-host:

**

Must have written permission from WFU’s
Department of Athletics if league is funded by
Major League Baseball.

•

It is permissible to provide a student-athlete host with
a maximum of $30 for each day spent hosting a
prospective student-athlete.

***

It is impermissible for any football student-athlete
to participate on an outside team during the summer.

•

****

May 1 exception. (See Athletics Compliance
Office)

If entertaining more than one prospective studentathlete at a time, the student-athlete host may receive
an additional $15 for each additional prospect.

•

This money is to cover all actual costs of entertaining
the prospect and the prospect's parents, legal
guardians or spouse, excluding the cost of meals and
admission to campus athletics events.

•

These funds may not be used for the purchase of
souvenirs, such as T-shirts or other institutional
mementos or gifts of value.

•

Student-athlete hosts cannot transport a prospect or
anyone accompanying the prospect outside a thirty
(30) mile radius from campus.

***** Basketball League Play: Student-athletes may
participate on only one team in one approved
summer league.
HOSTING A PROSPECTIVE STUDENT-ATHLETE
When a prospective student-athlete visits the University, a
student-athlete may be asked to serve as a host. The NCAA
has strict rules and regulations that must be followed when
hosting a recruit.
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•

Student-athlete hosts cannot allow any in-person
contacts to occur between a prospect and an Alumnus
and/or Booster. If an unplanned meeting occurs, only
an exchange of greetings is permissible.

•

Student-athlete hosts must be enrolled in a full-time
program of studies at Wake Forest University and be
an approved student-host.

•

No cash may be given to the prospect or anyone else.

•

Student-athlete hosts may not use any vehicle
provided or arranged for by any institution staff
member, booster or representative of WFU athletics
interests.

•

Student-athlete hosts may receive complimentary
admission to home athletics contests when
accompanying a prospect.

•

Student-athlete hosts may receive a complimentary
meal when accompanying the prospect.

•

Any and all activities and entertainment must be
approved by the Head Coach.

If a student-athlete host receives complimentary admissions
to an athletics event on campus, he/she may accompany the
prospective student-athlete to that event during the
prospect's visit to campus. Admission to athletics events will
be via a pass list.
The student-athlete is entrusted with the prospective
student-athlete(s) and is expected to demonstrate good
judgment, especially in the area of alcohol consumption.
Law prohibits the use of alcohol for anyone under the age of
twenty-one (21). Student-athletes hosts, regardless of their
age, are expected to NOT drink or allow the prospective
student-athlete to drink.
Remember: Under no circumstances should anyone allow
the prospect to ride in a vehicle driven by anyone who may
be under the influence of a substance.
COMPLIMENTARY ADMISSIONS & TICKET
BENEFITS
The Department of Athletics may provide four
complimentary admissions per home event to a studentathlete in the sport in which the individual participates
(either practices or competes), regardless of whether the
student-athlete competes in the contest. The number of
tickets provided to student-athletes varies by sport for away
contests.
Complimentary admissions for individuals shall be provided
only through a pass list designated by the student-athlete.
"Hard tickets" shall not be issued. The Department shall be
responsible for this administrative procedure. Receipt of
more than the permissible four complimentary admissions
or the sale or exchange of a complimentary admission for
any item of value is prohibited and will result in loss of
eligibility.
STUDENT TICKETS
It is the policy of the Department of Athletics that:

•
•
•

Students are not guaranteed game tickets. A specific
game’s popularity may result in some students not
receiving a ticket.
A student may not allow another person to use his/her
WFU student identification card.
A student may not sell a ticket for a home athletics
event.

GUEST TICKETS
Game tickets are subject to availability and may be
purchased by visiting the ticket office located in Bridger
Field House or by calling 336-758-DEAC.
ATHLETIC EQUIPMENT SERVICES
(https://godeacs.com/sports/2018/7/27/equipment.aspx)

Equipment services are provided from locations in
Manchester Athletic Center, Miller Center, Pruitt Football
Wing and David F. Couch Ballpark.
Equipment Services are available to student-athletes who:
•

Meet NCAA requirements and remain eligible

•

Meet team requirements

•

Have no outstanding debts to the Athletic Department

Per NCAA rules, equipment and apparel must be returned at
the discretion of equipment staff and/or when the studentathlete ends their intercollegiate participation. Items not
returned will be charged to the student account at the
replacement cost to the Athletic Department.
ISSUANCE OF AWARDS
Letter awards are ordered and issued by Equipment Room
Services. See below for additional information regarding
awards.

RECOGNITION
GENERAL AWARD CRITERIA
In order to receive an athletic award, a recipient must be:
•

Of amateur standing

•

Eligible for athletic participation, as defined by the
NCAA

•

Representing Wake Forest University at the time of
competition

All award nominations are recommended by the Head
Coach and approved by the Director of Athletics.
Consideration is given to:
•

Athletic performance

•

Sportsmanship

•

Observance of rules

•

Other applicable criteria

All awards are provided in compliance with NCAA
regulations regarding the type and number of awards
allowed.
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VARSITY LETTER AWARDS
Departmental Policy states:
•

Redshirts cannot letter

•

Seniors will receive a ring, regardless of how many
years they have lettered and/or participated, unless
they wish to take the corresponding year letter
award

•

Student-Athletes may only
letter/award per year per sport.

•

All student-athletes listed in an ACC or NCAA
travel roster are eligible to letter

•

Student-athletes must be in good academic
standing

•

Coaches are allowed discretion for unique
situations

receive

one

Letter award items are as follows:
•

First Year– Blanket

•

Second Year – Letter Jacket

•

Third Year– Plaque

•

Senior Year – Ring

SPECIAL UNIVERSITY ATHLETICS AWARDS
The following are some of the awards available to studentathletes attending Wake Forest University:
Arnold Palmer and Marge Crisp Award
This award is presented annually to the Wake Forest
University senior male and female athlete of the year. The
recipients are selected by the coaches and athletic
administrators.
Most Valuable Player Award
The Most Valuable Player Award is awarded in each varsity
men's and women's sport. The selection process is
determined by each sport’s Head Coach.
Edwin G. Wilson Student-Athletes of the Year
This award is presented annually to the most outstanding
junior or senior male and female student-athlete for
academic excellence. The recipients are selected by the
coaches and athletic administrators.
ATLANTIC COAST CONFERENCE AWARDS
The ACC presents a number of awards for athletic and
academic
achievement.
The
Faculty
Athletics
Representative, Senior Associate Athletic Director, StudentAthlete Services and the Associate Athletic Director,
Athletic Communications work with each Head Coach to
ensure that worthy individuals are nominated in each
category.
All-ACC
Any student-athlete is eligible for All-ACC recognition for
their superior performance in competition.

All-ACC Academic Team
To be eligible for consideration, a player must have earned
a 3.000 grade point average for the previous semester and
maintained a 3.000 cumulative average during his or her
career.
ACC Honor Roll
The ACC Honor Roll comprises those student-athletes who
participated in a varsity-level sport and averaged a 3.000
grade point average for both semesters of the academic year.
ACC Male and Female Scholar Athlete of the Year
The ACC presents a Scholar-Athlete of the Year Award to
a junior or senior male and female athlete at each of its
member institutions. The award is based on 50% athletic
accomplishments and 50% academic accomplishments.
ATHLETIC DEPARTMENT ACADEMIC AWARDS
The Athletic Department is proud of the many academic
accomplishments of its student-athletes. A few of the ways
in which scholar-athletes are recognized are:
Athletic Director Honor Roll
The Athletic Director Honor Roll is composed of full-time
students who earned a semester GPA of 3.000 or greater,
and received no grade below a C.
Dean’s Cup
The Dean’s Cup is awarded at the end of each semester to
the men’s and women’s team with the highest semester
GPA. The Dean’s Cup is also awarded at the end of each
academic year to the men’s and women’s team with the
highest academic year GPA.
Dean’s List
Full-time students earning a semester GPA of 3.4 or above,
with no grade below a C, are on the Dean’s List.
DEAC of the Week
Dedicated to Excellence and Academics in the Classroom,
one male and one female DEAC of the week is chosen each
week by the staff of Student-Athlete Services.
POST-GRADUATE SCHOLARSHIP AWARDS
The ACC, NACDA and NCAA currently offer postgraduate scholarship awards. To be eligible to receive an
ACC, NACDA or NCAA Post-Graduate Scholarship,
student-athletes must be nominated by the Director of
Athletics, have a minimum GPA of 3.0 on a 4.0 scale and
have attained significant athletic success. Demonstrated
campus and community leadership ability is also taken into
consideration. For information contact the Senior Associate
Athletic Director, Student-Athlete Services.
POST-SEASON COMPETITION AWARDS
Student-athletes are presented post-season competition
awards at the discretion of the Department and the
respective sport's Head Coach. These awards may be for
team or individual recognition in NCAA or ACC
Championships.
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BLACK & GOLDEN GLOBE AWARDS
The Wake Forest Athletics Black & Golden Globe Awards
are held each spring. Student-athletes who are in good
standing on their respective teams are invited to attend.
NON-PERMISSIBLE AWARDS
The NCAA has strict limitations regarding the dollar value
of awards and who is permitted to offer an award.
It is important that student-athletes do not jeopardize their
amateur status by accepting any gift or benefit that is not
available to other students at the University, even if the offer
is termed "an award."
NCAA rules and regulations restrict all gifts/awards from
boosters and/or professional athletic associations and
acceptance of such may jeopardize athletic eligibility.
If in doubt, consult the Athletics Compliance Office and/or
the Head Coach.
WAKE FOREST UNIVERSITY VARSITY CLUB
The Wake Forest Letterman’s Club was established in 1984
to promote and preserve the friendships and loyalties
enjoyed by former athletes at Wake Forest. In 1995, the
name was changed to Wake Forest Varsity Club to more
accurately reflect the group. Wake Forest is greatly aware of
the commitment that our student-athletes make while
enrolled as students. The Varsity Club is designed to keep
all former student-athletes involved with the Wake Forest
Athletics community. This includes staying in touch with
coaches and teammates as well as following the current
Demon Deacon teams.
Who is a member?
All former student-athletes, men and women, who
participated in at least one year of a varsity sport while at
Wake Forest are automatically Varsity Club members upon
graduation. Earning a letter in your sport is not a
requirement for membership. Former cheerleaders, student
managers and trainers are also included as members of the
Wake Forest Varsity Club.
Is there a membership fee?
Wake Forest Varsity Club has NO annual dues, no hidden
costs. When a student-athlete graduates, he or she
automatically becomes a member of the Varsity Club.
Varsity Club/Homecoming Weekend
All Varsity Club members are invited back each fall to
participate in Varsity Club/Homecoming Weekend and
attend a home football game. The weekend activities
typically include the football game, a pre-game tailgate and
a golf tournament. Often, individual Demon Deacon teams
are honored during the course of the weekend, and special
events are planned around these teams.

ATHLETIC COMMUNICATIONS
(https://godeacs.com/sports/2018/7/27/ot-wake-media-relationshtml.aspx)

Wake Forest's intercollegiate teams generate a high level of
public interest and coverage through Athletics social media
platforms and external news outlets.
Student-athletes have a responsibility to the University, their
coaches and their teammates to use their platform socially
and with the media as they see best for them. Wake Forest
fans, hometown fans, as well as fans from across the country
are interested in WFU athletics. Make an effort to represent
Wake Forest University with class!
In accordance with NCAA guidelines, student-athletes
should never agree to a telephone interview unless the
arrangements are coordinated through the Athletic
Communications Office.
The longer a student-athlete is on a team, the more likely it
becomes that he/she will develop a personal relationship
with some of the media representatives regularly covering
the team. While these relationships are encouraged,
remember that, regardless of what is said, a reporter's first
obligation is to report the news. Do not say it if it should not
be made public.
The Associate Athletic Director, Athletic Communications
is available at any time to a student-athlete who wishes
advice or consultation regarding his/her social media
strategy, brand management or relationship with the media.
Any problem with a member of the media should be
discussed with the Head Coach or a representative of the
Athletic Communications Office.

STUDENT-ATHLETE DEVELOPMENT
Wake Forest Student Athlete Development is committed to
the overall growth of every student-athlete. We implement
programming that promotes a championship way of life.
Our goal is to help every student-athlete transition into and
out of Wake Forest successfully, maximize their potential,
and map out a vision for life after the game. We strategically
lay out all programming to engage and inspire the studentathlete in five areas:
1. Personal Development - Discovery of Self
2.

Leadership Development - Maximize Potential

3.

Career Development - Life after the Game

4.

Partnerships - Building Bridges

5.

Student-Athlete Advisory Committee - The
Student-Athlete Voice

PERSONAL DEVELOPMENT (Discovery of Self)
The first step to walking out a championship way of life is
for our student-athletes to gain the ability, confidence, and
desire to continually discover themselves. Personal
Development is a commitment to embrace the journey of
understanding yourself, growing up, and loving yourself.
We want to inspire athletes to embrace the journey of selfdiscovery through intentional programming. Student-
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athletes will navigate the areas of Personal Identity,
Personal and Social Awareness, Biases and Personal
Impact. We work hard to build a culture of belonging for all,
and our diversity and inclusion efforts remain a key focus in
the personal development pillar.
Personal Development Programming:
Engaged Learning Modules - Programming grounded by
high impact, effective and easy to use modules, engaging
events, and purposeful platforms that can be implemented in
a large group or small group setting. During the 2020-21
academic year, this will be provided virtually.
Community Outreach - The Wake Forest University motto,
“Pro Humanitate” (for humanity) comes to life in our
community programming. Our goal is to foster mission
minded impact players in the community. A student-athlete
led community outreach program that focuses on the
student-athlete’s time, ability, passions, and platforms to
create an intentional impact plan either on campus or in the
community.
How it works:
●
●

●

Each team is given the opportunity to choose
whether they want to focus on campus impact,
charity impact, or both.
With the support of a coach, teams’ liaisons will
handle the logistics of the community impact plan:
setting the schedule, coordinating team outreach,
tracking hours, and recording team impact through
storytelling and submission on the Helper-Helper
application.
Student-Athlete Development will have the ability
to track involvement and submit team impact
stories for conference and national awards, as well
as help S-A’s enhance resumes.

If you have any community outreach questions, please
contact Ashley Wechter, Assistant Athletics Director of SA
Development, 336-758-4609.
Financial Literacy - Culture shifting programming focused
on educating student-athletes on how to build and keep
wealth in regard to their personal finances. This will be held
virtually in 2020-21.
Mentoring - A developmental and informal relationship
based on intentional interactions and conversations. This
can be implemented in one on one or small group settings.
Male Mentoring Program for Student-Athletes of Color
Contact: Dwight Lewis, Associate Athletics Director,
Community and Alumni Relations (lewisd@wfu.edu)
LEADERSHIP DEVELOPMENT (Maximize Potential)
Student-Athlete Development is committed to building long
term leaders for a lifelong impact. We seek to help studentathletes discover the leadership skill set needed to be able to
lead themselves and others in their school, in their life, and
in their play. We have intentional programming dedicated to
building Deacon Leaders. Deacon Leaders live their lives

with character, they are competitive, selfless, and
committed, and they always carry a positive attitude.
All Student-Athletes are encouraged to join the various
affinity groups offered by Wake Athletics:
• Student-Athlete Outreach Group
• Student-Athlete Service Group
• Student-Athlete Mental Health and Wellbeing
Group
• Athletes in Medicine and STEM
• Athletes in Business
*Interested or have questions? Contact Ashley Wechter
(wechtean@wfu.edu) for details
CAREER DEVELOPMENT (Life After the Game)
Student-Athlete Development has a strong working
relationship with the Office of Personal and Career
Development (OPCD). Through our partnership with the
OPCD, we help develop prepared individuals who are able
to identify and achieve their desired next steps. With an
intentional four-year model, we encourage our StudentAthletes to begin self-assessments and career mapping as a
freshman. Throughout the course of four years, we
strategically implement programming to build a resume to
be proud of, discover the right career for them, and the
confidence to successfully transition into a “Life After the
Game.” For a more in-depth look at our Career
Development Programming please contact Assistant
Athletic Director, SA Development, Ashley Wechter - 336758-4609.
PARTNERSHIPS
Our Partnerships is a strategic network of support made up
of campus and community partners that strengthens the
Student-Athlete Experience. Student-Athlete Development
is intentional about maintaining partners that continue to
build the Student-Athlete network, which translates into
greater engagement, and long-term impact.
Our Partnerships consist of:
1.

Internal Partners: Athletic Department Staff,
Administration, Coaches and Teams

2.

Professional Partnerships and Sponsorships

3.

University Partners

4.

WF Community Partners and Alumni

STUDENT ATHLETE ADVISORY COMMITTEE
The Mission of SAAC is to enhance the total StudentAthlete experience by promoting opportunity, protecting
Student-Athlete welfare and fostering a positive StudentAthlete image. SAAC is a 34-member (two or three
representatives per team) group that meets monthly. SAAC
is the voice of the Student-Athlete on campus. Our goal is
to help provide them the tools to create impact on a campus
(WFU), conference (ACC), and national level (NCAA) by
being well-informed, taking ownership of a positive image,
and inspiring greater athlete engagement. Student-Athletes
or coaches interested in participating in SAAC or any related
SA Development Programming please contact Ashley
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Wechter, Assistant AD, SA Development, at 336-758-4609
or wechtean@wfu.edu.

or problem. Instead, a student-athlete may utilize any of the
other various avenues of internal complaint or grievance.

STUDENT-ATHLETE REPRESENTATION
& FEEDBACK

The Athletics Department is committed to promptly,
thoroughly and equitably responding to student-athlete
grievances. The Department will utilize a diverse group of
staff members to collaboratively and consistently respond to
grievances and concerns. When appropriate, the Department
may also collaborate with University resources, which may
include representatives from Student Life, Human
Resources, the President’s Office, Title IX Office, Dean of
Students Office, and the Office of the Provost.

ACCESS TO ADMINISTRATION
SAAC as a Liaison to Administration
Along with performing the duties listed previously in this
handbook, the SAAC can be utilized by all student-athletes
as a liaison to Athletic Department administrators.
Open Door Administrator Policy
All Wake Forest Athletic Department administrators adhere
to an open-door policy. While student-athletes are
encouraged to speak to their coach on any matter, all
student-athletes
are
welcome
to
meet
with
administrators. A complete listing of sport administrators
and other important contacts can be found in the “Important
Contacts” section of this handbook.
GRIEVANCE PROCEDURES
The Wake Forest University Athletics Department is fully
committed to the health, safety and well-being of all studentathletes. If a student-athlete has a grievance pertaining to
any situation or policy and/or feels he or she has been
subjected to, or is aware of, misconduct or improper
treatment, he or she is encouraged to notify the appropriate
individuals to address the issue.
Student-athletes with athletic-related grievances are
encouraged to speak first with the Head Coach involved.
Every effort should be made to work out any grievances at
this level. However, student-athletes may also utilize any of
the grievance procedures listed below, if necessary.
• Discuss the problem or concern with any member
of his or her coaching staff with whom the athlete
feels comfortable.
•

Report a problem or grievance to the applicable
sport administrator.

•

Report a problem or grievance to any other
member of the WFU Athletics administration with
whom the student-athlete feels comfortable.

•

Submit a grievance anonymously using the
RealRecruit “Report an Issue” feature. Text
“Report an Issue” to 66595 and you will receive a
link you can use to make an anonymous report.

•

Initiate a formal grievance to the Director of
Athletics by submitting a written grievance to John
Currie (currie@wfu.edu). The written grievance
must set forth the facts of the complaint, the
grounds on which it is based, and details of any
efforts taken to date to resolve the matter.

A student-athlete may choose voluntarily to approach the
people who are the subject of the grievance. However, a
student-athlete is not required to directly confront anyone
who is the source of the grievance or problem or closely
associated with anyone who is the source of the grievance

It is hoped that all matters can be resolved “in-house.”
However, should problems still exist, the following
administrators outside the Department of Athletics may be
contacted:
•
•
•

The Dean of Students (deanofstudents@wfu.edu;
x5226)
The Dean of the College (Michele Gillespie:
gillesmk@wfu.edu; x3418)
University Ombudsman (Professor Sharon
Andrews: Andrews@wfu.edu; x4377)
Any student, faculty, staff or other member of the Wake
Forest community can seek the advice of the
Ombudsman. The Ombudsman provides confidential
services to help you resolve and cope more effectively
with tough situations that may arise in your academic or
athletic environment. The rights and interests of all
parties to disputes are considered, with the aim of
achieving fair outcomes. All conversations with Prof.
Andrews are confidential and separate from University
or Department of Athletics personnel. When a student
contacts the Ombudsman, the University is NOT being
put on notice of any problem or misconduct.

The University does not tolerate retaliation against those
making a complaint or otherwise participating in the
grievance process (e.g., a witness). To avoid bias or
conflicts of interest, the University will make every effort to
ensure that those named in a complaint, or too closely
associated with those involved in the complaint, will not be
part of the investigative team. The University reserves the
right to utilize a neutral third-party investigator to respond
to grievances or allegations of misconduct. The studentathlete should make a reasonable effort to bring forward any
grievance or allegations of misconduct so the University
may resolve problems and stop misconduct.
STUDENT-ATHLETE SURVEYS/EXIT
INTERVIEWS
End of Season Surveys
All student-athletes are asked to complete an end of season
survey, which offers an opportunity to anonymously give
feedback on all aspects of their sports’ program and
experience as a Wake Forest student-athlete. The
Department of Athletics has partnered with RealRecruit to
administer these surveys. Surveys are distributed via email
and text and can be completed online or via a mobile device.
As a third-party resource, RealRecruit strictly protects the
confidentiality of all responses. The Athletic Director and
sport administrators review the survey results and use the
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information to better gauge and track student-athletes’
experiences, learn more about the positive aspects of our
program that set us apart from other institutions, and identify
areas of our program which may need improvement, all with
the ultimate goal of providing the best experience possible
to Wake Forest student-athletes.
Exit Interviews
All student-athletes who are graduating, have exhausted

eligibility or are leaving the team or Wake Forest University
will be given the opportunity to have an exit interview with
an Athletic Department administrator. The interview
provides an opportunity for the student-athlete to discuss
issues relating to their experience while at Wake Forest, and
also helps administrators identify strengths of athletic
programs and areas to focus on in the future. Exit interviews
may be scheduled with one or more department
administrators.
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IMPORTANT CONTACTS
HELPFUL ATHLETIC DEPARTMENT & UNIVERSITY RESOURCES
Wake Forest University and the Department of Athletics offer a wide variety of resources that student-athletes may find helpful.
The following information is provided to assist student-athletes in determining who to contact for specific questions or issues.
Student-athletes are encouraged to discuss any questions, problems or concerns they may have with any member of his or her
coaching staff with whom the athlete feels comfortable, or they may utilize any of the other various resources listed below.
All phone numbers begin with: (336) 758-

SPORT SPECIFIC CONTACTS:
SPORT ADMINISTRATORS
Sport administrators are available to answer questions and/or discuss concerns that student-athletes may have. Student-athletes
may also report a problem or grievance to the applicable sport administrator. The sport administrator will meet in person, or
otherwise communicate directly with the student-athlete to attempt to answer questions and/or resolve the issue or grievance.
Sport Administrator
Lindsey Babcock
Todd Hairston
Barbara Walker
Ashley Wechter

Sport(s)
Football, Men’s Basketball, Men’s Golf, Women’s Golf
Women’s Tennis, Track & Field/Cross Country
Baseball, Men’s Tennis, Women’s Basketball, Men’s Soccer,
Women’s Soccer, Volleyball
Field Hockey

Email
lbabcock@wfu.edu
hairstct@wfu.edu
walkerbg@wfu.edu

Phone
x1028
x4243
x5869

wechtean@wfu.edu

x4609

FACULTY ATHLETICS REPRESENTATIVE
Student-athletes may, at any time, contact the Faculty Athletics Representative for assistance with academic issues or issues
of general student-athlete welfare.
Peter Brubaker
Faculty Athletics Representative
brubaker@wfu.edu
x4683
ACADEMIC QUESTIONS/ISSUES:
Contact
Sport(s)
Jane Caldwell
Men’s Basketball, Women’s Tennis, Women’s Golf

Email
caldwejh@wfu.edu

Phone
x6010

Baseball, Men’s Tennis, Volleyball

fisherch@wfu.edu

x3190

Football

youngbsf@wfu.edu

x4611

Football
Football
Women’s Basketball, Field Hockey, Men’s Soccer,
Cheer/Dance
Men’s Golf, Track/Cross Country, Women’s Soccer
N/A

brewerbr@wfu.edu
wilsonsl@wfu.edu
taylorbm@wfu.edu

x1827
X5885
x3191

weiskm13@wfu.edu
brubaker@wfu.edu

x7056
x4683

N/A

hairstc@wfu.edu

x4243

Sr. Assoc. AD, Student-Athlete Services

Christia Fisher
Assistant Dir., Student-Athlete Services

Seth Youngblood
Assistant Dir., Student-Athlete Services

Briana Brewer
Shelbie Wilson
Brooke Taylor
Kristin Weisse
Dr. Peter Brubaker

Faculty Athletic Representative

Todd Hairston
Sr. Assoc. AD, Compliance

SPORTS MEDICINE QUESTIONS/ISSUES:
Contact
Sport(s)
Murphy Grant
N/A
Sr. Associate AD, Athletics
Healthcare Administrator

Rachel Bowden

Track, Cross Country

Email

Phone

grantm@wfu.edu

x4325

bowdenr@wfu.edu

x3215
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Greg Collins

Men’s Basketball

collinsg@wfu.edu

x5620

Niles Fleet
Chris Hanks
Katie Homan
Conlan Sodrosky
Scott Spernoga
Don Steelman
Jeff Strahm
Bridget Sullivan
Ada Weiss
Michael White

Physical Therapy, Football
Football
Field Hockey, Women’s Tennis
Football, Men’s Tennis
Women’s Basketball
Men’s Golf, Women’s Golf, Volleyball
Baseball, Cheer/Dance
Women’s Soccer
Football
Men’s Soccer, Cheer/Dance

fleetna@wfu.edu
hankscl@wfu.edu
homank@wfu.edu
sodrosc@wfu.edu
spernosg@wfu.edu
steeldf@wfu.edu
strahmjg@wfu.edu
sullivb@wfu.edu
weissar@wfu.edu
whitegm@wfu.edu

x4489
x5765
x7751
x4595
x5856
x4212
x3062
x4592
x4234

ATHLETIC COMMUNICATIONS QUESTIONS/ISSUES:
Contact
Email
Phone
Will Pantages
pantagw@wfu.edu
x2347
Associate AD, Athletic Communications

Lucy Berres
Grace Bolin
Stephen Czarda (Social Media)
Jay Garneau
Andrew Kovar
Steve Shutt

berresl@wfu.edu
bolingm@wfu.edu
czardas@wfu.edu
garneajp@wfu.edu
wallacdj@wfu.edu
shuttsj@wfu.edu

x4261
x5842
x3229
x1880
x5640

OTHER TOPICS & RESOURCES:
The following information is provided as a guide to assist student-athletes in determining who to contact for specific
questions or issues. All phone numbers begin with: (336) 758Topic
Athletic Equipment
Bias Incident Reporting
Career Development
Community Service
Compliance Hotline (anonymous)
Confidential Crisis Response
(interpersonal violence)

Dating/Relationship Violence or Stalking

Deacon Club/Fundraising
Dean of Students Office
Discrimination
Disordered Eating Concerns
Drug Testing Policy
Eligibility Questions
Financial Aid

Resources
Roxann Moody (moodyrx@wfu.edu; x4306)
https://reportbias.wfu.edu
Ashley Wechter (wechtean@wfu.edu; x4609)
Ashley Wechter (wechtean@wfu.edu; x4609)
Toll-free: 877.880.7888
Online: www.tnwinc.com/reportline
Safe Office – 24/7 Help (x5285)
Safe Office (x4963)
Barbara Walker, Deputy AD (walkerbg@wfu.edu; x5869)
Jessica Telligman, Title IX Office (telligjr@wfu.edu; x4997)
Coaching Staff
Sport Administrators
Faculty Athletic Representative
Safe Office (x5285)
University Police (x5911)
Winston-Salem Police (911)
Deacon Club (x5626)
x5226
John Currie, Director of Athletics (currie@wfu.edu; x3140)
Barbara Walker, Deputy AD (walkerbg@wfu.edu; x5869)
Todd Hairston (hairstct@wfu.edu; x4243)
Sport Administrators
Director of Equal Employment Opportunity & Compliance (x4814)
Tiffany Byrd (byrdt@wfu.edu)
Murphy Grant (grantm@wfu.edu; x4325)
Todd Hairston (hairstct@wfu.edu; x4243)
Athletics Compliance Office (x4620)
Todd Hairston (hairstct@wfu.edu; x4243)
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General Student-Athlete Welfare

Hazing

Housing
Injuries/Health
Insurance
Learning Assistance Center
Math Center
Media Inquiries
Mental Health
NCAA Student-Athlete Opportunity Fund
NCAA/ACC Rules
(Questions)
NCAA/ACC Rules
(Reporting Violations)
Nutrition
Playing Time
President’s Office
Provost’s Office
Reporting a Crime
Residence Life & Housing
Safe Office
Scholarship Questions

Sexual Assault/Misconduct

Social Media

Athletics Compliance Office (x4620)
Coaching Staff
Sport Administrators
Faculty Athletic Representative
Barbara Walker, Deputy AD (walkerbg@wfu.edu; x5869)
Lindsey Babcock, Deputy AD (lbabcock@wfu.edu; x1028)
Murphy Grant (grantm@wfu.edu; x4325)
Coaching Staff
Sport Administrators
Faculty Athletic Representative
Barbara Walker, Deputy AD (walkerbg@wfu.edu; x5869)
Hazing Hotline (anonymous) - 336.758.HAZE (4293)
Wake Forest University Police (x5591)
Dean of Students Office (x5226)
Residence Life & Housing (x5185)
Murphy Grant (grantm@wfu.edu; x4325)
Sports Medicine Staff (see above for appropriate sport contact)
Student Health Services (x5218)
Ashley Southern (southeaj@wfu.edu; x4188)
x5929
mathctr@wfu.edu (Kirby 117)
Athletic Communications Staff (see above)
Rachel Conway, Sports Psychologist (x2356)
Sports Medicine Staff (see above)
University Counseling Center
Todd Hairston (hairstct@wfu.edu; x4243)
Athletics Compliance Office (x4620)
Todd Hairston (hairstct@wfu.edu; x4243)
Athletics Compliance Office (x4620)
John Currie, Director of Athletics (currie@wfu.edu; x3140)
Todd Hairston (hairstct@wfu.edu; x4243)
Athletics Compliance Office (x4620)
University Audit & Compliance Office (336.713.4949)
Compliance Hotline (anonymous): 877.880.7888 or
www.tnwinc.com/reportline
Tiffany Byrd (byrdt@wfu.edu)
Head Coach (Issues about playing time are solely the responsibility of the head
coach. Administration will not consider concerns about playing time.)
x5212
x4900
University Police (x5911)
Winston-Salem Police (911)
x5185
x5285
Todd Hairston (hairstct@wfu.edu; x4243)
Athletics Compliance Office (x4620)
Barbara Walker, Deputy AD (walkerbg@wfu.edu; x5869)
Jessica Telligman, Title IX Office (telligjr@wfu.edu; x4997)
Coaching Staff
Sport Administrators
Faculty Athletic Representative
Safe Office (x5285)
University Police (x5911)
Winston-Salem Police (911)
For more resources, visit: https://titleix.wfu.edu/how-to-get-support/
Coaching Staff
Stephen Czarda (czardas@wfu.edu)
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Student-Athlete Employment

Student-Athlete Rules Violations
Substance Abuse
Title IX Issues
Tutoring
University Counseling Center
University Ombudsman
University Writing Center

Athletic Communications Staff
Todd Hairston (hairstct@wfu.edu; x4243)
Athletics Compliance Office (x4620)
Coaching Staff
Sport Administrators
John Currie, Director of Athletics (currie@wfu.edu; x3140)
Barbara Walker, Deputy AD (walkerbg@wfu.edu; x5869)
Todd Hairston (hairstct@wfu.edu; x4243)
Murphy Grant (grantm@wfu.edu; x4325)
Barbara Walker, Deputy AD (walkerbg@wfu.edu; x5869)
Jessica Telligman, Title IX Office (telligjr@wfu.edu; x4997)
Student-Athlete Services Staff (see “Academic Questions” above)
x5273
Professor Sharon Andrews (Andrews@wfu.edu; x4377)
x5768

CONFIDENTIAL RESOURCES:
The University has a number of offices that provide confidential advocacy and counseling services. The following is a list of
confidential resources.
Confidential Resource

Contact Info

Services Available

Safe Office

336.758.4963
24 Hour Line: 336.758.5285
http://safe.wfu.edu

University Counseling Center

336.758.5273
http://counselingcenter.wfu.edu
336.758.5210
http://chaplain.wfu.edu
336.758.5812
http://shs.wfu.edu

Provides confidential crisis
response, support services and
education for Reynolda campus
students regarding sexual
misconduct including assault and
relationship violence or stalking
Counseling services and after
hours crisis response
Spiritual support, Spiritual
counseling
Medical concerns including
exams, preventative medications,
pregnancy testing and drug
screenings

Office of Chaplain
Student Health Service

Anonymous Reporting via RealRecruit:
RealRecruit offers a feature that allows student-athletes to submit an anonymous report at any time. This enables studentathletes to report issues or concerns, which they do not feel comfortable discussing with a coach or administrator, 24/7. As a
third-party resource, RealRecruit strictly protects the confidentiality of all responses, so reports will remain anonymous
unless the student-athlete chooses to self-identify. Reports will be received and reviewed by an athletic department
administrator who may respond, if necessary, through the RealRecruit system, which protects the student-athlete’s identity
and keeps all follow up responses anonymous as well. Reports may be shared with other athletic department or University
administrators, when necessary, in order to address specific problems or concerns.
To report an issue or concern, simply text “Report an Issue” to 66595 and you will immediately receive a link you can use
to make an anonymous report. Student-athletes can also access the “Report an Issue” feature by logging in to their
RealRecruit account and clicking on "Report an Issue."

Live Safe App:
LiveSafe is a free personal mobile application for Wake Forest University students, staff, and faculty to engage in a two-way
conversation with WFU police. With LiveSafe, you can use your cell phone as a personal security device that allows direct
access to police, 911 emergency services, emergency location sharing, information sharing with quick tips, and a peer-to-peer
SafeWalk tool. Registration with a Wake Forest University email address is encouraged.
HOW TO DOWNLOAD: To download the Wake Forest LiveSafe App, visit the Apple App Store (for iPhones) or Google
Play Store (for Androids).
1. Search for and download “LiveSafe”.
2. Register with your email and fill out your profile. Be sure to verify your email address.
3. Choose “Wake Forest University” as your school. You’re set!
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